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1. EJIN OCBOEHUSA JUCHUIIJINHBI

LemssMu OCBOCHUS TUCITUILINHEI « AHTHUKPU3UCHOE YIIPABICHUE B TyPU3ME) SBIAIOTCS:
- U3y4YeHHE TCOPHUH WM NPAKTHUKW YIPABICHHS OpraHW3anuei, 0a30BBIX MOHATHH M OOIIHMX MOIXOJOB K YIIPaBICHHUIO

IIPOU3BOACTBOM;

- U3y4eHHe 0COOCHHOCTEH yIpaBIeHIeCKOH NesATeTFHOCTH Ha MPEANPUATHSIX CPEephl TypH3Ma;
- OBJIAZICHNE TOTOBHOCTBIO K YIIPABIICHHUIO MPOIECCOM TypHU3Ma C yIeTOM TpeOOBaHUN MOTpeOUTENs
- OBJIa/ICHHE TOTOBHOCTBIO K OCYILECTBICHUIO KOHTPOJISl KauecTBa Mpolecca Typu3Ma.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOII
JucnumirHa AHTHKPU3MCHOE YympaBiieHWe B cepBuce ortHocurcss k bnoky 1, B.1.b Jncumnmuser (Momynu)

OO0s13arenbpHast 4acTh.

[IpenmecTByromue QUCHUIIMHBI (KYPCBI, MOJYJIN
MPaKTHUKN)

[Mocnenyronye AUCUMIUIMHBI (KypPChl, MOAYJIN MTPAKTHKH)

[TpousBoacTBenHas npakTHka (CepBHCHAs IPAKTHKA)

IIpousBoacTBeHHas IIPAKTUKA (Oprasnu3zanoHHO-
yIpaBIeHYECKas! TPAKTHKA)

IIponsBoacTBennas npaktuka ([IpenaumioMuas mpakTuka)

3. INTAHUPYEMBIE PE3YJIBTATHI OB YUYEHHUSA

MO JUCUMILINHE

Kon n HanmeHoBaHne KOMITETCHITUA

[Mocnemyromue TUCTHATUIAHEI (KypPCHI, MOAYIIH, IPAKTUKH)

ITK-4. CriocoGeH ympaBiaTh peopMUpOBaHUEM U
peCTpyKTypHU3alnei AesITeIbHOCTH MIPEANPHUATHIA cepbl
cepBHCca

IIK-4.1. OOocHOBBIBaeT IUIAaHBI |
pehOPMHUPOBAHUIO ¥ PECTPYKTYpPHU3AIMH
e NpUATHIA chephl cepBUCca

MIPOCKTHI 1o
JACATCIBbHOCTHU

MK-4.2. JIleMOHCTpUpPYET YMEHHE OCYIIECTBIATE PEPOPMBI U
MPOBOJIUTH PECTPYKTYPHU3AIUIO MPEAIPpUATHI cepbl cepBuca

4. OFbEM JUCLUILIUHBI U BUJIbl YYEBHOM PABOTHI
OOt 00beM AUCHMINIMHEI COCTABIISIET 7 3a4E€THBIX €AMHUIL, 252 akaJeMUYECKHX Jaca.
Oynas Gopma oOydeHuUs

Bun yae6Hoii paboTh Bcero TpumecTpsl
4acoB 3 4
KoHTakTHasi padoTa (Bcero)
115,8 72 43,8
B TOM YHCIIE!
1) 3ansartus nekuuoHHoro Trmna (JIK) 56 36 20
n3 HUX
— JIEKIUH 56 36 20
2) 3aHaTHs ceMuHapckoro tumna (I13) 56 36 20
13 HUX
— cemuHapsl (C)
— npakruyeckue 3ausrus (I1P) 56 36 20
— naboparopusie pabotsl (JIP)
3) rpynnoBblie KOHCYJIBTAUUU 2 2
4) nauBUAYyaIbHAs paboTta 1 1
5) npoMeKyTO4Hasl aTTeCTalHs 0,8 0,8
CamocrositesbHas padora (Bcero) (CP) 136,2 72 64,2
B TOM YHCIIE!
KypcoBoii npoekt (pabora) 20 20
PacuetHo-rpaduueckue paboThl
KonrposbHas padora
Pedepar
CaMOnoAroToBKa (CaMOCTOATENIFHOE N3yYEHUE Pa3JIesioB, IPOPadOTKa U
MIOBTOPEHHE JIEKIIHOHHOTO MaTepuala u MaTepraia yIeOHNKOB U yIeOHBIX 7 13
MMOCOOMH, MMOATOTOBKA K JTAOOPATOPHBIM U MPAKTHIECKAM 3aHSATHSM, 90
KOJUTOKBHYMaM | T.]1.)
IloaroroBka K aTTecTarun 26,2 - 26,2
OO0mwmii 006eM, gac 252 144 108




dopMa MpOMEKYTOYHOM aTTeCTAllNH

3a4€T

OK3aMCH

3aounast popma oOydeHuUs

Bun yueGHOI paboThI

Bcero
YacoB

TpumecTpsl

3

4

KonTtakTHas pa6oTa (Bcero)

22,1

10,3

11,8

B TOM 4YHCJIC:

1) 3ansTHs nekuuonHoro tuna (JIK)

N3 HUX

— JICKOUH

2) 3aHaTHs ceMuHapckoro tumna (I13)

U3 HUX

— cemuHapsl (C)

— npaktuyeckue 3ausatus (I1P)

12

— naboparopusle pabotsl (JIP)

3) TpyIIOBbIC KOHCYJIBTAIHH

4) neauBUAYyaIbpHAs paboTta

5) IpoMeKyTOUHAsT aTTECTAIHS

11

0,3

0,8

CamocrosTeabHas pagora (Bcero) (CP)

229,9

133,7

96,2

B TOM YHCJIC:

Kypcogoii npoekt (pabora)

20

20

PacuetHo-rpaduueckue paboThl

KonrponbHas padorta

Pedepar

CaMOmoAroToBKa (CaMOCTOSATENFHOE H3YUCHUE PA3/IeNIOB, MPOpadOTKa 1
MMOBTOPEHUE JICKIIMOHHOTO MaTepraa U MaTepuaia y9eOHUKOB U yIeOHBIX
mocoOuii, MOATOTOBKA K Ta0OPATOPHBIM U MPAKTHYCCKUM 3aHATHUSIM,
KOJJIOKBHYMaM H T.11.)

198

130

68

IToaroToBka K aTTeCTaly

11,9

3,7

8,2

OO0mmii 006eM, gac

252

144

108

dopMa MPOMEKYTOUYHOM aTTeCTAlH

3a4€T

OK3aMCH

5. COAEP KAHUE U CTPYKTYPA JUCHUIIJINHBI

5.1. CoaepxxaHue AU CUMILIMHBI

Ne HaumenoBanue pasnena (TeMbr)
pa
31
en
a
(T
e
M
Bl)

Coneprkanue pazjena (Tembl)

Pa3gen 1. Cucrema ynpasiieHHsl: CyIIIHOCTD U
cofiepKaHHe

1 | TeopeTHKO-METOOIOTHIECKHE OCHOBBI O6mmas XapaKTepUCTHKA
MEHE/UKMEHTA B CEPBUCE «YTpaBJICHUE» M «MEHEIKMEHT», LEJIH MEHEIKMEHTa U €ro
CTPYKTYpa, MOJIEIM MEHEPKMEHTa. [IpuHIUIBI MEHEIKMEHTA.

MCHCDKMCHTA:

IIOHATHA

2 | Meromonorndyeckre OCHOBEI MEHEHKMEHTA Oramnbl pa3Butusi MeHemxkMeHTa. [lomxon
OCHOBaHHBIM Ha BBIJEICHWU HAayIHBIX MIKOJ. COBpEeMEHHBIC
KOl MeHemkMeHTa. IlpomeccHsii moaxoa. CHCTeMHBIH

K YHpaBIICHHIO,

IUTAaHUpOBaHUs. THIIBI
CrcTteMa IIIaHOB OpTaHU3aAIIH.

BHYTPU(HPMEHHOTO IUIAHUPOBAHHUS.

nogxon. CHTyallMOHHBIH TOAXOA. MeTOoAbl  ympaBlCHUS.
Mozenp COBPEMEHHOTO MEHEIDKEPA.
3 | OcHoOBBHI ITaHUPOBAHUS B chepe cepBUca CymmuocTs  IuaHupoBaHus.  [lpuHOMOBI © METOABI




Opranuzanus Kak 00bEeKT YIPaBICHUS
CEpPBUCHBIM MPEIPHUITHEM

Ionstue 00 opranuzanuu u e¢ BHABL. MoJenu OpraHH3aIui.
OCHOBBI OpPTraHM3AIMOHHOTO TPOCKTHPOBaHUI. PazneneHue
TpyAa W  JemapTaMeHTamm3amus B cdepe  yCIyT.
Opraan3aniOHHBIE CTPYKTYPBI: CBOHCTBA, XapaKTEPHCTUKU H
tunbl.  [lpouiecc  opraHuzalMu  KOHTAaKTHOM  30HBI  Ha
npeanpusaTuiax  chepsl  cepBUca.  MEXaHHCTHYECKHE W
OpraHmYecKkrue CTpyKTypsl B cdepe yemyr. Ilocrpoenme
OpraHU3aI[MOHHON CTPYKTYPBI.

5 | MoTtuBamys 1 KOHTPOJIb CHCTEMBI CymHOCTF W OCHOBHBIE KAaTETOPHHM MOTHBAIlMH. 1eopHH
MEHEKMEHTa B cepe cepBuca COJepKAHUSA MOTHBAIUH. IIpoueccyanbHble TEOpUH
mMotuBanuy. CyIIHOCTh M HEOOXOAWMOCTH KOHTpOJsS. Buisl

KOHTPOJIsl. OCOOCHHOCTH KOHTPOJISI PE3YJIbTaTOB YCIIYT.
6 | Crparernueckoe ynpaBJICHHE CEPBUCHOM CyIIHOCTh CTPAaTETHYECKOTo yNpaBieHUs. AHaIU3 BHEIIHEH U

opraHuzanuei

BHYTpEHHEH cpenpl. Muccus u nenu opranuzanuy. CynHoCTs 1
THIIBI CTpaTeTuid. BeIOOP cTpaTernn nesTenbHOCTH. Peann3anmst
CTpaTeTHH. Crparerudeckue 3JIEMEHTHI CEPBHUCHOTO
MEHEHKMEHTA.

Pa3gen 2. YnpasieHueckue npoueccsl 1
COLMAJILHO-TICHX0JI0THYEeCKHE ACTIeKThI
MEeHe/KMEHTAa

1

IIpunsTHE ynpaBlieHYECKUX PEIICHUN B
CEpPBUCHOM OpraHU3aIuu

CymHoCTh yrpaBleHUeCKuX perneHuid. [loarotoska, npuHsaTHE
M OpraHu3alysi BBIMOJHEHHS YMPABICHUYECKHX PELICHUI.
Mertoasl W MOJCNH TPHHATHS YIPABICHYSCKUX PEIICHHUH.
3ajaun TPHUHATHS YIPaBICHYECKUX pelieHuid. [IpuHsATHE
pelIeHnl ¢ y4eToM TpeOOBaHMI MOTpEeOUTENEH.

2 | MadopmanmorHoe oOecrieueHrne Wudpopmarmss B cepuce. CymHOCTE M COACp)KaHHE
MEHEHKMEHTa MPeIIpusaTHs chephl cepBrca | KOMMYHHKAIIWU. KoMMyHUKaITMOHHBIE CeTH.
KoMMyHUKAIIMOHHBIE ~ TEXHOJIOTHH B MEXIUYHOCTHOM

o01eHny.

3 | YnpasieHue npou3BOJCTBOM Ha [peanpusitue cdepsl cepBUca Kak MPOU3BOACTBEHHAS CHCTEMA.
npeAnpusTHU chepbl cepBrca OyHKIUU yIpaBJICHUS MPEANPUITHEM cepBuca.

[Ipou3BOACTBEHHAsT CTPYKTypa NPEAIPUSTHS U €€ AIIEMEHTHI.
[Ipon3BOACTBEHHBIE MPOLIECCHI  OKa3aHWs YCIYyTH W HUX
opraHmsaiss B KOHTakTHOM 3oHe. CTpykTypa mpoiiecca
okazanusi yciyrd. [IpOM3BOACTBEHHBIH IIMKI BBINOJHEHHS
ycnyr. [IpuHIMIE PaMOHANBHOTO Pa3MEIICHUS MPEIIPUSTHIA
U pPEKUMOB paboThl. [leaTeNIbHOCTh HpEeNNpUsTHSI CEepBHCA C
y4eToM TpeOOBaHUH NOTPEONTEIS.

4 | YopaBneHue KadyecTBOM U conuanbHO- | [loHstue kadectBa ycimyr. CHCTEMHBIH MOJXOMA K YIPABICHHUIO
MICUXOJIOTHYECKHE ACMIEKThl MEHE/PKMEHTA B | KAYECTBOM  YCJIYT. Orenka KauecTBa  CEPBHUCHOIO
cepBuce obcmyxuBanus. OOciyKuBaHUE MOTpeOHWTENEH B KOHTAKTHOU

3oHe. KynbTypa 06ciyxuBanus.

5 | OcHOBBI yIIpaBieHus IEPCOHATIOM B cepe B3aumojeiictBue  denoBeka W rpynmbl.  [loBblieHue

cepuca

s¢pdexruBHoCTH (PopMmanbHEIX rpymnn. CyHmHOCTh M (YHKIUH
KaJpoBOrO0 MeHeJDKMeHTa. (DopMHpOBaHHE UEJIIOBEYECKOTO
Kamurania. VYupasnenne KOH(JIMKTaMH. VYnpasnenue
MEPCOHAJIOM B KJIMEHTOOPUEHTHPOBAHHOW OpraHU3aIiy.

5.2. CTpyKTypa AMCUHMIIMHBI

OuHas popma 00yUeHHs

Ne paznena HanmenoBanwue pazaena (Tembl) KommdaecTBo gacos
(Temsr) Bcero JIK C I1P JP | ... CP
Pazpnen 1. Cucrema ynpaBjieHHsI: CyUIHOCTb H
coznepxanue (3 Tpm.)
1 TeopeTHKo-MeTo10IOrMYECKUe OCHOBBI 24 6 6 12
MEHEKMEHTA B CEPBUCE




2 Metognonornaeckue OCHOBBI 24 6 6 12
MEHE/DKMEHTA
3 OcHoBBl  TUTaHHWpOBaHHWS B cepe 24 6 6 12
cepBuca
4 Opranuzanus Kak OOBEKT YHpaBlICHHUS 24 6 6 12
CEPBUCHBIM MPEIMPUITHCM
5 MoTuBansi M  KOHTPOJb  CUCTEMBI 24 6 6 12
MeHe/PKMEHTa B cepe cepBrca
6 Crparerndyeckoe yrnpaBIeHHE CEpPBUCHOMN 24 6 6 12
opraHuzanuein
Paznen 2. YnpapiieHuecKHe Npouecchl ¥ COINAIbHO-
NCUXO0JIOTHYECKHE ACTIEKThI MEHEIKMeHTa (4 TpM.)
1 IIpuHsATHE ynpaBIeHYECKUX pEIICHUH B 18 4 4 10
CEPBUCHOMN OpraHU3aIuu
2 WndopmanmonHoe obecrieueHne 15 4 4 7
MEHCKMCHTA  MPEOIPUATHS  Cepsl
cepBuca
3 VYpasnenue TIPOU3BOJICTBOM Ha 20 4 4 12
TIpeANPUATUH cephl cepBrca
4 VrpaBieHne KauecTBOM M COIMAIbHO- 10 4 4 2
TICUXOJIOTHUECKHE ACTICKTHI
MEHEPKMEHTa B CEpBHCE
5 OCHOBBI yIpaBIEHUS NEPCOHANIOM B 15 4 4 7
cepe cepBuca
6 I'pynmoBbie KOHCYIbTAIIHH 2
7 WupuBunyansHas paboTta 1
8 IIpomexxyTouHas arTecTanus 27
OO6mmuit 006beM 252 56 56 110
3aouHas ¢opma o0yueHus
Ne paznena HanmenoBanwue pazaena (Tembl) KommaecTBo gacos
(TemsI) Bcero JIK C I1P JIP CP
Pazpnen 1. Cucrema ynpaBjieHHsI: CyU[HOCTb H
coep:xanue (3 TpM.)
1 TeopeTHKo-MeTo10I0THYECKHe 20 20
OCHOBBI MEHEJKMEHTA B CEPBHUCE
2 Merononoruyeckue OCHOBBI 24 2 22
MEHEDKMEHTA
3 OcHOBBI TUTAHUPOBaHMS B chepe 24 2 22
cepBuca
4 Opranuzanus Kak 00beKT 24 2 22
YIpaBJICHUS CEPBUCHBIM
MPEIIPUATHEM
5 MoTuBanus 1 KOHTPOJIb CUCTEMBI 24 2 22
MeHe/PKMeHTa B cepe cepBrca
6 CrtpaTerndeckoe ynpaBiicHUE 24 2 22
CEpBUCHOM OpraHu3anuen
[IpomexxyTodHas aTTecTarus 4
Pa3gen 2. YnpasjeHueckHne Nponecchl H CONHAIBHO-
TMICUXO0JIOTHYECKHE ACTEeKThI MeHeMKMeHTa (4 TpM.)
1 [IpuHsTHE ynpaBIeHUYECKUX PEILICHUH 20 2 18
B CEpBHCHOM OpTaHHU3aLUN
2 HNudopmanmonHoe odecrieueHue 20 2 18

MEHEKMEHTA MPeanpUsiTUs cheps




cepBrca
3 YrpagsieHre mpou3BOJCTBOM Ha 20 2 18
npeanpusaTin chepsl cepBrca
4 VYmpasnenue KauyecTBOM u 20 20
COLIMAIBHO-TICHXOJIOTHYECKHE
ACIIEKTHI MEHEPKMEHTA B CEpPBHCE
5 OCHOBBI ynpaBlIeHHsI IEPCOHATIOM B 19 2 2 15
cthepe cepuca
6 WNunuBuayanpHas paboTta 1
7 IIpomexxyTodHast aTTeCTaIus 9
OO0mmuit 006beM 252 8 12 218
5.3. 3aHATHA CEMUHAPCKOTO THMA
Ounast popma oOydeHus
Ne Ne Bun HanmenoBanue Komnuectso
n/m | pasnena 3aHATHS 4acoB
(Temb1)
Pa3gen 1. Cucrema ynpasJieHHsi: CYIIIHOCTh U cofiep:kaHue (3 TpM.) 6
1 1 P TeopeTnKo-MeTOM0I0OTHIECKIE OCHOBBI
MCHEPKMEHTA B CEPBHCE
2 2 I1P MeTomoI0rnuecKiue OCHOBEI MEHEHKMEHTA 6
3 3 1P OCHOBBI IJTAaHUPOBaHUS B chepe cepBrca 6
4 4 1P Opranuszanus Kak 00beKT YIPaBJICHHS! CEPBUCHBIM MPEATIPUATHEM 6
5 5 P MoTuBanmsi 1 KOHTPOJIb CHCTEMbI MEHEDKMEHTA B cepe cepBuca 6
6 6 P CrpaTernyeckoe ynpaBJieHHE CEPBUCHON OpraHnu3amuei 6
Pa3gen 2. YnpasjieHuecKkHe NPOLECChl H CONMATbHO-TICUX0JOTHYECKHE ACTIEKThI
MeHemIKMeHTa (4 TpM.)
1 1 TP IIpunsATHE ynpaBleHYECKUX PEIIEHUH B CEPBUCHOI OpraHu3aluu 4
2 2 TP NudopmannonHoe obecrieueHre MEHEHKMEHTA IPEIPHUATHS chephl 4
cepBuca
3 3 P YmpasiieHrue IPOU3BOACTBOM Ha MPEATPUATHN CHEPHI cepBHCa 4
4 I1P VYrpaBiieHHe KadyeCTBOM W COIHATLHO-TICHXOJOTHIECKUE ACTICKTHI 4
MEHEIKMEHTA B CEPBHCE
5 5 TP OCHOBBI yIpaBJIeHHUS IEPCOHAIIOM B c(hepe cepBuca 4
3aouHas Gpopma oOydeHHs
No | Ne pazpena Bun HaumenoBanue KonuuectBo
n/m (TemsI) 3aHATHUL JacoB
Pa3gen 1. Cucrema ynpasJieHHsi: CYIIIHOCTH U coep:kaHue (3 TpM.)
1 1 I1P TeopeTuko-MeTo07I0rMUE€CKHE OCHOBBI
MEHEIDKMEHTA B CEPBHCE
2 I1P MeTomooruueckiue 0OCHOBBI MEHEKMEHTA 2
3 3 1P OcCHOBBI IJTAaHUPOBaHUS B chepe cepBuca
I1P Opranuzanus KaK 00BEKT yIpaBICHUSL CEPBHUCHBIM 2
MIPEaIpPUATHEM
5 5 I1P MoTuBanys ¥ KOHTPOJIb CHCTEMbI MEHEDKMEHTA B chepe 2
cepBuca
6 6 1P Crparerudyeckoe ynpaBiIeHHUE CEPBUCHOI opranu3anuei
Pa3gen 2. YnpasiieHueckHe NPONECChl H CONHATBHO-TICHX0JOTHYECKHE ACTIEKThI
MeHemXKMeHTa (4 TpM.)
1 1 I1P [IpunsTHE yIpaBIeHYECKUX PEIICHUH B CEpBUCHOM OpraHn3aiuu 2
2 2 I1P NudopmanmonHoe obecrieueHne MEHEIKMEHTa TIPEIIPHUSITHS
chepnr cepuca
3 3 1P VYnpaBieHue MpOU3BOACTBOM Ha HPEANPUATHHN cephl cepBHCa 2
P VYrpaBneHne  KaueCTBOM M COLHMAIBHO-TICHXOJIOTHYECKHE




ACIICKThI MCHCHKMEHTA B CCPBUCC

5 5 I1P OCHOBBI yTIpaBIeHUS EpcOHANIOM B cepe cepBrca 2

5.4. KypcoBoii npoekT (kypcoBasi pabora, pepepaTt, KOHTpoJIbHAA padoTa) — HE IPEAYCMOTPEH

5.5. CamocTosnTeabHas padoTa

No Bust caMoCTOATETBHON paObOTHI KommnuectBo uacos
paszgena (00:]0) 300
(Tembl)

Pa3gen 1. Cucrema ynpasJieHHsi: CYIIIHOCTh U coiep:kaHue (3 TpM.)
1 CamocTosITenTbHOE N3YYeHHE BOIIPOCOB 10 TeMe. PaboTa ¢ TekcToM. BrImonHenme 12 20
npakTudeckux 3ananuil. [Toaroroska k 3adery (3®0)

2 CamocTosiTenTbHOE HM3y4eHHE BOMPOCOB MO TeMme. Pabota ¢ TekcToM.  BrImomHeHHe 12 22

npakTuieckux 3amanuii. [loaroroska k 3adery (3®0O)

3 CamocrosiTeTbHOE H3Y4YeHHE BOINPOCOB Mo TeMe. Pabora ¢ TexcTtoMm. BrImomHeHue 12 22

npakTuieckux 3amanuil. [Toaroroska k 3adery (3®0)

4 CamocTosiTeTbHOE H3YYCHHE BOIPOCOB MO TeMme. Pabora ¢ Tekcrom. BrimomHeHue 12 22

npakTuieckux 3ananuil. [Toaroroska k 3auery (3®0)

5 CamocTosITenTbHOE H3y4YeHHE BOIPOCOB MO TeMe. Pabora ¢ TeKCTOM. BpImomHeHHe 12 22

npakTuieckux 3amanuil. [Toaroroska k 3adery (3®0)

6 CamocTosITenTbHOE HM3y4YeHHE BOIPOCOB MO TeMe. Pabora ¢ TeKCTOM. BpImomHeHHe 12 22

nmpakThyeckux 3ananuii. [logroroeka k 3auety (300)

Paznen 2. YHpaBJ'leH'-leCKl/le nmpoueccbl U COMHATBbHO-TICUXO0JIOTUYECCKUE ACTIEKTbI MECHECIKMEHTA

(4 Tpm.)

1 CamocTosITenTbHOE HM3y4YeHHE BOIPOCOB MO TeMe. Pabora ¢ TekcToM. BpImomHeHHe 10 18
NpakTHUecKux 3agaHuil. [lonroToBka K 3K3aMeHy.

2 CamocTosiTenbHOE HM3y4YeHHE BOIIPOCOB MO TeMe. Pabora ¢ TekCTOM. BpImomHeHHe 7 18
NpakTHUuecKkux 3agaHuil. [lonroToBka K SK3aMeHy.

3 CamocrosiTeTbHOE H3Y4YeHHE BOINPOCOB Mo TeMe. Pabora ¢ TexcTtoMm. BrImomHeHue 12 18
MPAaKTUICCKUX 3a1anuii. [loOAroToBKa K IK3aMEHY.

4 CaMocCTOsITeTbHOC H3YYEHHE BONPOCOB 1O TeMe. Pabora ¢ TekcroMm. BreimomHeHwme 2 20
MPAaKTUICCKUX 3aManuii. [loOAroToBKa K IK3aMEHY.

5 CamocTosTeNnsHOE HM3YyYeHHE BOIPOCOB Mo Teme. Pabora ¢ TexcroM.  BrimomHenue 7 15

MPAKTUYCCKUX 3aﬂaHHI>i. HO,HI‘OTOBKa K OK3aMCHY.

6. OBPA3OBATEJIBHBIE TEXHOJIOT'HA
JIeKIIMOHHO-CEMUHAPCKO-3a4CTHAS CHCTEMa 00 yUCHUS
TeXHONIOTHH ACATEIEHOCTHOTO U TUAIOTOBOTO 00Y4eHUs (KEHC-METO/I, ICIIOBBIC UTPHI)
HNHdopMannoHHbIe TEXHOJOTHH, HCIO0JIb3yeMble PU OCYLIECTBIEHHH 00Pa30BaTeILHOIO MPOLecca 10 TUCIUILINHE

— cOop, XpaHeHue, CHCTEMaTH3aIus 1 BhlJjada yueOHO! U HaydIHOU WHpOpMAITUH;

— 00paboTKa TEKCTOBOH, rpadueckoil M SMIIPUIECKON HHPOPMAITNH;

— MMOJIrOTOBKA, KOHCTPYHUPOBAHKE M MPE3SHTAIIMS UTOTOB HCCIIEI0BATENILCKON U aHATNTHIECKOM IS TEIbHOCTH;

— CaMOCTOSITENbHBII MOUCK OMOJHUTEIBHOTO y4eOHOTO W HAyYHOTO Marepuala, ¢ HCIOJIb30BaHHEM I[TOMCKOBBIX
CHCTEM U CalTOB ceTd MIHTEpHET, AIEKTPOHHBIX SHIIMKIIONIC Vi U 0a3 JaHHBIX;

— WCIOJB30BaHUC IICKTPOHHOM MOYTHI TpENoaBaTeiied U OOyYaIOMIMXCsl IS PACCHUIKH, TIEPEIIUCKA U OOCYKICHHUS
BO3HUKIIUX YYCOHBIX TPOOIIEM.

I/IHTepaKTHBHI)Ie W AaKTHBHbIC 06pa30BaTeJII)HI)Ie TEXHOJOTHH

Ne pa3nena Bun 3anatus Hcnonp3yeMbie MHTEPAKTUBHBIC 00pa30BaTeIbHBIC KonuuecTBo yacos
(Tembl) JL 11P, C, TEXHOJIOTUU 0®0 300
JIP)
Paszgen 1 T1P Pemenne keiica 2 2
Tema 4
Pazgen 2 T1P Pemenne keiica 2 2
Tema 5

7.00HJ OHEHOYHBIX CPEACTB (OHEHOYHBIE MATEPHAJIbI) JIsI TEKYEI'O KOHTPOJISI
YCHHEBAEMOCTH, TIPOMEXKXYTOYHOU ATTECTALIUA

2. METOMMYECKHUE MATEPHUAJIbI, ONPEJEJAIOINUE MPOHEAYPbBI OIEHUBAHUSA




2.1. MeToauueckue MaTepHuaJbl, onpeaecasioniue npoueaAypbl OHCHUBAHUA B pPaMKaX TEKYIIEro KOHTPOJIdA
ycneBaeMoCTH

MeTtoanyecKkue yKa3aHus M0 MOJATOTOBKe K YCTHOMY Olpocy

CaMocrosTenpHas paboTa CTYAEHTOB BKJIIOYACT MOATOTOBKY K YCTHOMY ONPOCY Ha CEMHHAPCKHUX 3aHATHAX. [ sToro
CTYJCHT U3y4aeT JICKIIUH, OCHOBHYIO U JIOTIOJIHUTEIBHYIO JIUTEPATYPY, MyOIuKamu, nHGopMaruio u3 NHTepHEeT-pecypcoB.

Tema 1 BOIPOCH K CEMHHAPCKHUM 3aHATHSAM, BOMPOCH! JUI CAMOKOHTPOJIS COACpKATCs B paboucii yueOHOM mporpaMMe u
JIOBOZSATCS IO CTYINCHTOB 3apaHee. D(PQPEKTHBHOCTH MOATOTOBKH CTYICHTOB K YCTHOMY ONIPOCY 3aBHCUT OT KadyecTBa
03HAKOMJICHUS C PEKOMEHIOBAHHOH JTUTepaTypoil. I MOATOTOBKU K YCTHOMY OIPOCY, OJIMI-OIPOCY CTYACHTY HEOOXOIMMO
03HAKOMHUTBCS C MAaTEPHUAIOM, MOCBANICHHBIM TEME CEMHHApa, B YYCOHHKEC WIH APYrod PEKOMEHIOBAHHOW IUTEpaType,
3aMUCSIX C JICKIMOHHOTO 3aHATHS, OOpAaTHTh BHHUMAHUC Ha YCBOCHHUC OCHOBHBIX IMOHATHH TUCIMIUIMHBI, BBISBUTH HESICHBIC
BOTIPOCHI ¥ IOJ00paTh AOMOTHHUTENBHYIO JIUTEPATYPy [UIA MX OCBEUICHHS, COCTAaBUTH TE3WCHI BBICTYIICHHS IO OTICIBHBIM
poOJIeMHBIM acliekTaM. B cpeaHem, OATOTOBKA K YCTHOMY OTIPOCY IO OTHOMY CEMHHAPCKOMY 3aHSTHIO 3aHMMaeT oT 2 10 4
9acoB B 3aBHCHMOCTH OT CJIOKHOCTH TEMBI H 0COOCHHOCTEH OpraHM3aIlH CTYJICHTOM CBOCH CAMOCTOSTENIFHON pabOTHI.

MeTtoanyeckue yKa3aHusl 10 MOATOTOBKE K 3aHATHAM CEMIHAPCKOTO THIIA

3ansarus cemuHapckoro tuma (3CT) SBISIOTCS OAHUM U3 OCHOBHBIX 3BEHBCB MPOIECCA U3YUCHHS TUCIIMILIHHEL.
Lenp 3aHATHI 3aKmrodacTCs B YSICHECHHWHM M YCBOCHHHM CTYICHTAMHU Ba)KHCHIIMX MPABOBBIX KATETOPHHA W TOHSATHIM,
BBIPA0OTAHHBIX IOPHUCIPYICHINECH W WUMEIOIINX MPUHIMIHAIBHOE METOMOJIOTHYECKOe M MPAKTUYECKOe 3HAueHHE ISt
BCEro KOMIUIEKCA MPABOBBIX HAYK.

B xonme 3CT crymeHT 3akperuisier W yriyOunseT 3HaHusl, MOJyYeHHbIE Ha JICKIHMAX U B XOJE CaMOCTOSTENILHOM
MOJTOTOBKH, MPHOOpETAaeT HABBIKM HAYYHOTO MBIIUICHHUS, 00pabOTKH 0Omel W CHerualibHOM MH(pOpMAIMU O TpaBe,
yMEHHE T0CIIeI0BATENIbHO, YETKO M apIYMEHTHPOBAHO M3JIaraTh CBOM MBICIH, OTCTaUBATh COOCTBEHHBIC O3UIIHH.

IMnawer 3CT, ux TemaTWka, pEKOMEHIyeMas JHTepaTypa, [eidb M 3aJa4d €€ H3YYCHHUs COOOIIArTCs
IpernoaBaTe’IeM Ha BBOJHBIX 3aHATHSIX WM B METOJMYECKUX YKAa3aHUSX MO JAHHOH TUCIHUIUIAHE.

[pexae yeM NPUCTYIHUTh K U3YYCHHUIO TEMBI, HEOOXOIMMO MPOCMOTPETh OCHOBHBIC BOIIPOCHI IIAHA CEMHUHApA.
Haumnas momrotoBky k 3CT, cryneHTamM HE0OXOAMMO, MPEKIEC BCEro, MOCMOTPETh KOHCIICKTHI JICKIUH, pa3eiibl
Y4COHHUKOB M YUYCOHBIX TOCOOUHL, YTOOBI MOIyYUTH 00IIIee MPEICTABICHUE O MECTE M 3HAUCHUHU TEMBI B U3y4acMOM Kypce.
3arem cieayer mopaboTaTh C JIOMOJHHUTENBHOM JIUTEPATYpoil, clenaaTh KOHCHEKThl CEMHUHAPCKUX 3aHATHH 110
PEKOMEHI0OBAHHBIM UCTOYHHKAM.

Ha 3CT kaxaplii €ro y4acTHHK JOJDKEH ObITh TOTOBBIM K BBICTYIJICHHIO O BCEM IIOCTABJICHHBIM B IUIAHE
BOIIPOCAaM, HPOSBIATh MAKCHMAJIbHYIO aKTHBHOCTh NIPU UX PACCMOTPEHHH. BBICTYIICHHE HOHKHO CTPOUTHCS CBOOOJIHO,
yOeMUTEIbHO U apryMeHTHpOBaHO. [IpernojaBaTenb CIEANUT, YTOOBI BBHICTYIJIGHHE HE CBOJHMJIOCH K PEMPOIYKTHBHOMY
YPOBHIO (IIPOCTOMY BOCIPOU3BEICHHIO TEKCTa), HE JOIMYCKACTCS U MPOCTOC YTCHUE KOHCIIEKTa, TeM Oosiee y4eOHHKA.
Heo0xoanmMo, 4T00BI BBICTYMAIOLIMIA MPOSBISI COOCTBEHHOE OTHOIICHUE K TOMY, O YeM OH TOBOPHUT, BHICKAa3bIBAJT CBOC
JMYHOE MHEHHE, MOHUMAaHKEe, 00OCHOBBIBAI €T0 M MOT CJIICJIaTh MPaBUIIBHBIC BHIBOJBI H3 CKa3aHHOTO. [Ipu 3TOM CTyJeHT
MOJKET O0paIiaThCs K 3aMUCSAM KOHCIICKTA M JICKIUH, HEMOCPEICTBCHHO K MEPBOMCTOYHUKAM, HCIIOJIB30BATh 3HAHUC
y4eOHOH U JONOIHUTEIILHOW JIUTEPATYPHI, (PAKTHI U HAOIIOICHUS COBPEMEHHOM KU3HU U T. 1.

Bokpyr Takoro BBICTYIJICHUSI MOT'YT Pa3ropeThCsi CIIOPbI, AUCKYCCHHU, K YYACTHIO B KOTOPBIX OJDKEH CTPEMHTHCS
kaxpiit. [IpernogaBarenb, B CBOIO O4epeib, OyAEeT BHUMATEIbHO M KPUTHYECKH CIYIIaTh, [IOJMEYaTh OCOOCHHOE B
CYXICHHUSX CTYACHTOB, YJIABJINBATh HEJOCTATKH U OLIMOKH, KOPPEKTUPOBATh MX 3HAHHUS, M, B Clydae HEOOXOIUMOCTH
pa3peluTh CIIOPHYIO CUTYALIHUIO.

3CT sBaseTcs BaxHeleH GopMoii ycBOSHHUS 3HAHUH.

Brnasenue MOHSATHHHBIM amnmapaToM — HEOOXOIMMOE YCIOBHE YCBOCHHS MpeaMeTa. B yCBOCHHMHM WX BeChbMa
3(h(eKTUBHO MPOBEACHUE MUCHMEHHBIX M YCTHBIX MOHATHUHBIX KOHTPOJBHBIX PabOT, TSPMUHOJIOTMYCCKUX JTUKTAHTOB,
TecToB. KpoMe TOro, HCIonb3yrTCs Pa3IMYHbIC BUIBI YCTHOTO OMPOCA: IKCIPECC-OMPOC, OMPOC-HHBEPCHSI.

Dxrcnpecc-onpoc — 3TO TPEIIIOKCHUE PACKPBITh HAa3BaHHBIC MOHATHA. Onpoc-uneepcusi, B OTIUYUC OT 3aJaHUS
MOSICHUTH 3HAYCHHUE TCPMUHA, MIPEUI0KEHIE TIOCTABUTh BONPOCHL. Takol mprueM cnocoOCTBYET HE MPOCTO «y3HABAHHIOY
TEpPMHHA, HO ¥ BBOJIUT €r0 B aKTUBHBIH CIIOBAPh CTY/ICHTA.

3CT mo mpemIoKEeHHUIO MperogaBaTelis MOTYT OBITh MPOBEACHHI B BHJIEC CBOOOIHOW JHMCKYCCHHU IO CYIIECTBY
obcyxmaeMoil TeMbl, B (popMe BBICTYIJICHHH C 3apaHee TOATOTOBICHHBIMH IOKJIaJaMHu (dCce) 1O PEKOMEHIYEeMbIM
BOIIPOCAM M UX IMOCIIEAYIOUEro o0cyxaeHus. B xoae 3aHATHH CTYAEHThI MOTYT BBINOJIHATh NHCbMEHHbBIE 3a/IaHHS T10
BOIPOCAM TEMbI, OTBEYAaTh HA KOHTPOJbHBIE TECThl. TakKe MPAaKTUKYETCs MNPOBEACHHE CEMUHAPCKHX 3aHSATHH B
KOMITBFOTEPHOM KIIACCE B MHTEPAKTHUBHOM (hopMe (00yJaroliue Urpbl, TCCTUPOBAHKE).



IoxroroBka k 3CT mpoXoAsT B HECKOJBKO ITAIMOB: BO-IIEPBBIX, HECOOXOAUMO BHUMATEIBHO M3YYHTH BOMPOCHI U
JUTEpaTypy, PEKOMEHOBAaHHYIO [UIsl aHAJIN32; BO-BTOPBIX, CJICAYET MPOU3BECTH HOUCK JOMOIHUTENbHON HHpOPMAIMU 13
M3BECTHBIX HCTOYHHKOB (3TO MOTYT OBITh 3JIEKTPOHHBIE PECYpPCHI; TOMAIHHUE W BY30BCKHE OMOIMOTEKH;, KaOWHET
komuduKauyu U T.A.). B TpeTbuX, CTYIEHT MOKET FOTOBUTHCS K CEMHHAPY KaK CaMOCTOSITENIbHO, TaK M MPH Y4acTHUH
npernojaBarens, y KOTOPOr0 MOXHO HPOKOHCYJIbTHPOBATHCS MO BOMPOCAM CEMHHAPCKOTO 3aHsTHS. B-4eTBEpTHIX,
MOATOTOBKA K CEMHHApPy MOXET ObITh KaK WHIMBHUIYAIbHOM, TaK U KOJUIGKTUBHOI (COBMECTHOE 0OCYKICHHE BOIIPOCOB
CEeMHHApa, pCIICHHE Ka3yCoB, 3aJad). B-NMATHIX, MOATOTOBKY K CEMHUHApy MOXXHO TPOBOAWTH (JKEJIATEIFHO) B
MUCBMEHHOM BHJIE, COCTABJISAS KOHCIICKT JIMTEPATYPHI IO TEME U KOHCIIEKT OTBETAa Ha BOIPOCHI CEMUHApa. B-1IeCThIX,
IPU MOJATOTOBKE K CEMHHAPY HEOOXOAUMO MPOBOAUTH PEIETHIIMU, €CIIU ITO CBA3aHA C JCJIOBBIMH HIPaMU, POJICBBIMU
urpamu. B-cepMbIX, IPU MOATOTOBKE K MPAKTUYCCKOMY 3aHATHIO CTYICHTY HEOOXOMMO 0c000C BHUMaHKHE 00paTUTh Ha
COCTOSIHUEC 3aKOHOJATEIbCTBA, KOTOPOE OYCHb JWHAMHYHO M MOXCT W3MCHHTHCS HAKaHyHE 3aHATHSA. B-BOCHMBIX,
CTYIEHT JIOJDKeH Oo0paTuTh BHHUMAHHE Ha CTeleHb HAy4YHOW pa3pabOTAHHOCTH TEMbl B CMEKHBIX AUCIMIUIMHAX:
¢bunocoduu, MOIUTONOTHH, COLIUOJIOTUHU, UCTOPHHU, KYJIBTYPOJIOTH U JIPYTHX.

MeToanyeckue yKa3aHus Mo MOAroTOBKe K TECTHPOBAHUIO

YcnenrHoe BBIMTOTHEHUE TECTOBBIX 33JaHUN SBJISICTCS HEOOXOTUMBIM YCIOBHEM HUTOTOBOH IOJIOKUTECIHFHONW OLICHKU B
COOTBETCTBUH C PEHTHHTOBOM CHCTeMO# OOydeHHs. BBINONHCHNE TECTOBBIX 3aaHUN MPEAOCTABISACT CTYICHTAM
BO3MOKHOCTh CaMOCTOSITETBHO KOHTPOJNHPOBAaTh YPOBEHb CBOMX 3HAHUH, OOHApyXWBaTh NPOOENsl B 3HAHUAX H
MPUHUMATh MEpHI 10 MX JHUKBUAAnuu. @opMa HM3II0KEHHS TECTOBBIX 3aJaHUI MO3BOJISET 3aKPEMHUTh M BOCCTAHOBUTH B
MaMsTH TpoiaeHHBIN MaTepuan. Jlins GpopMupoBaHus 3aJaHHMil HCIIONB30BaHA KaK 3aKpbhITas, Tak M OTKphITasg popma. Y
CTyICHTAa €CTb BO3MOXKHOCTh BBIOOpa TPAaBHIBHOTO OTBETA WJIM HECKOJNBKHX IIPAaBIIIBHBIX OTBETOB U3 YHCIA
MIPEUTOKEHHBIX BapHaHTOB. [ BRITIOJTHEHUS TECTOBBIX 3aJaHUHA CTYACHTHI TOJDKHBI M3YUUTH JEKIIMOHHBIM MaTepHal Io
TeMe, COOTBETCTBYIOIIHE Pa3Aeibl YIeOHNKOB, yIeOHBIX MOCOOUH M APYTUX UCTOYHHUKOB.

Eciu kakre—T0 BONPOCHI BBIHECCHBI MPETOAABATEIEM HA CAMOCTOSATEIILHOE H3YUYCHHUE, CIICAYEeT OOpaTHTHCSA K yIeOHOU
JUTepaType, PEKOMEHIOBAHHON TpernojaBaTeleM B KauecTBe HCTOYHUKA CBeJeHWi. Takke NpuU TOATOTOBKE K
TECTUPOBAHUIO CJIEAYeT MPOCMOTPETh KOHCIEKT MPAKTHUYECKUX 3aHATUH U BBIICIUTh B IPaKTUUYECKUE 3aJaHus,
OTHOCSIIMECS K TaHHOMY pasfeny. Ecnm 3agaHus Ha KakHe-TO TeMbI HE ObUTM pa300paHbl HA 3aHATHAX (WK PEIICHUS
KOTOPBIX OKA3aJIMCh HE MOHITHIMHU), CIEAYET OOpaTUThCS K y4eOHOW JTUTEpaType, pEKOMEHIOBAHHON IpenojaBaTeieM B
Ka4yecTBE UCTOUYHMKA cBeeHuil. [101e3H0 caMOCTOATENFHO PEIIUTh HECKOIBKO THITUYHBIX 3a/IaHUI 110 COOTBETCTBYIOIIEMY
paszery.

2.2. MeToanyecKHe MaTepuaJbl, oNpeAesiionIie NPoueIypbl OeHHBAHUA B paMKaX MPOMe:KyTOYHOI
aTTecTaluu
[IpomexyTouHas aTTecTalys - 3a4eT

[IpomexyTouHast aTTecTalys IPOBOIUTCS B (hOpMe 3adeTa.

3a4eT BBICTABIISIETCS 110 PE3YJIbTaTaM TEKYILETr0 KOHTPOJIS YCIIEBAEMOCTH.

[To ounoit hopme 0O0yueHHMS 3aUeT BBICTABILSIETCS MOCIIE TTOCIIETHETO 3aHATH CEMUHAPCKOTO TUIA B TPUMECTPE.

[To 3ao4HOi (opme 0OydeHHUS 3a4eT BHICTABISICTCS B CIELHMAJIBHO OTBEICHHOE PACIMCaHUEM cecCHM Bpems. [Ipm
5TOM BO BpeMsl 3a4eTa IperojaBaTelb MPOBEPsIeT BHIIIOJHEHHbIE CTYACHTaMH 3aJaHus, a TakoKe 3aJacT JOIOJIHHUTEIBHBIE U
YTOUHSIOITHE BOMPOCH. Ha aTTecTanmio kakIoro cTyaenTa oTBoguThes 0,3 akaneMudeckux daca (0kosio 14 MAHYT).

[IpomexxyTodHas aTTecTamus - K3aMeH

OKk3aMeH — 3T0 (opMa MPOMEKYTOYHON aTTeCTAIMH MO AWCIHIUINHE, 3aJadell KOTOPOW SBISCTCS KOMILICKCHAS
OIIEHKA YPOBHEH TOCTI)KCHUS TNIAHUPYEMBIX PE3yJIbTaTOB 0OYIEHUS 110 TUCIUIINHE.

[Iporienypa mpoBeeHUS JAHHOTO OLIEHOYHOTO MEPONPHATHS BKIIOYAET B cebs: cobeceoBaHME IMPETIOaBaTels CO
CTY/IEHTaMH IO BOIPOCY 9K3aMEHAIIMOHHOTO OHiIeTa.

Bunet k sK3aMeHy COAEpIKUT 2 BOIIPOCa U3 MEpeyuHs BOIIPOCOB, MPUBEICHHBIX B 1 3.4.

Bomnpocs! k 9k3aMeHy JOBOJATCS JI0 CBEJCHUS CTYICHTOB 3apaHee.

[Ipy moAroToBKe K OTBETY IOJB30BaHHE YYEOHMKAMHM, YI€OHO-METOJUYECKUMH MOCOOHMSMH, CPEICTBAMH CBSI3U H
JIEKTPOHHBIMH PECypcaMy Ha JII0ObIX HOCHUTEISX 3alperieHo.

Bpewms Ha noarorosky orsera — 10 30 MUHYT.

[lo mcTedeHny BpeMEHH MOJITOTOBKH OTBETA, CTYIEHT OTBEYaeT Ha BOIPOCHI 3K3aMEHAIIMOHHOTO Omiera. Ha oTBer
CTYZCHTA TI0 KaKJJOMY BOTIPOCY OMiIeTa OTBOIMTCS, KaK MPaBIIIO, 3-5 MUHYT.

[Tocnme oTBeTa CTymeHTa NPENOAaBaTeNb MOXKET 3aJaTh JOMOIHHUTEIbHBIE (YTOYHSIOIINE) BOTIPOCHI WJIHM pEIICHUE
MIPaKTUKO-OPUEHTUPOBAHHBIX 3aJaHUN B TIpe/Ieax MPeIMETHOH 00JacTh 3K3aMEHAITHOHHOTO 3aJaHuUsI.

[Tocne OKOHYAHUS OTBETA IPEMOAABATENh OOBSABIIECT O00YJAIOMEMyCsl OLIEHKY IO pe3ysibTaTaM 5K3aMEHa, a TakxkKe
BHOCHT 3Ty OLIEHKY B 9K3aMEHAIIMOHHYIO BEIOMOCTb, 3a4CTHYIO KHIXKKY.

YpoBeHb 3HaHHMH, yMEHMH M HaBBIKOB OOyYaroUIErocsl OINpEAEsieTcsl OLEHKAMH «OTIMYHO», «XOPOIIOY,
«yIIOBJIETBOPHUTEIEHOY, «HEYIOBIETBOPUTEIHHO.

3. OLEHOYHBLIE CPEJCTBA, KPUTEPUU U INIKAJIA OHEHKH
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3. TunoBble 321aHUS IS TEKYIIIET0 KOHTPOJISI YCIIEBAEMOCTH

Hepeqeﬂb THNOBBIX TECTOBBIX 3aIaHUI

Tect Nel
Bonpoc 1.OcHOBHBIMHE 3JIeMEHTaMH MPOIiecca KOMMYHHUKAIINN BEICTYIIAIOT:
1) oTnpaBuTEND;
2) coobrmieHwme;
3) monmy4arenn;
4) xaHabl epeayy HHPOpMAaIHY;
5) KogupoBaHUeE.
Otser: 1,2,3,4.
Bonpoc 2. Kaxkoe U3 npuBeJCHHBIX HIKE YTBEPXKIACHUI BEPHO:
1) KOMMYHHKaIHsI COCTOSIIACh, €CIIM KOMMYHHKATOP OTHPABHII COOOIIEHHE;
2) KOMMYHHKAIIHS COCTOSIIACH, €CIH MOMYYIaTeNb MOTYUII, TIOHJI U IPUHSII COOOIICHNE;
3) KOMMYHHKAITUS COCTOSIIACK, €CITH TIOTydaTellb JEKOIUPOBAJl COOOIIECHHE;
4) KOMMYHUKAIIUS COCTOSIIACh, €CIIH OTIIPABUTEIND MIepeIal cooomeHne?
OrtBer: 2.
Bomnpoc 3. Uro genaet nporecc KOMMYHHKAITMH JIBYCTOPOHHUM:
1) HajM4YWe TMOTyJaTels;
2) moJTy4eHHOE COOOIIEeHHE;
3) nekoaupOBaHHUE COOOIICHUS;
4) oOpatHas CBSI3b;
5) mepenava cooOICHUS.
OrtBer: 4.
Bomnpoc 4. Baxxneimmmu xapakTepucTHKaMH 0OpaTHON CBSI3H SIBJISTIOTCS:
1) HampaBJIEHHOCTH Ha TIOMOIIb PAOOTHHUKY;
2) MIOHATHOCTB;
3) CBOEBPEMEHHOCT;
4) MOJIE3HOCTH;
5) IOCTOBEPHOCTD.
OrtBer: Bce.
Bompoc 5. Ecniu pykoBoguTenu moapaseneHnii 00ecreunBaroT peryisipHyo 00paTHYIO CBSI3b C ITOJYNHEHHBIMH U
MPUCITYIINBAIOTCS K X MHEHHIO, TO 3TO MOXKET IIPUBECTH K TOMY, YTO:
1) moTYMHEHHBIE «IIOTPSA3HYT» B 00CYKICHUH 3a/laHUi M 3aTAHYT UX BBHIITOJIHEHHE;
2) nogyuHeHHBIE Oy ayT paboTaTh POU3BOIUTEIILHO, HO HE OYIyT YAOBICTBOPEHBI pabOTOH;
3) mourHEHHBIE OYAYT yIOBIETBOPEHBI pab0TOH, HO OyAyT PaboTaTh «CITYCTS pyKaBay;
4) mourHEHHbIE OYIYT YAOBICTBOPEHBI paOOTON ¥ MOBBICAT MPON3BOAUTENFHOCTD TPYAA U KA9ECTBO BHIITOTHEHHS
3aIaHHI;
5) pyKOBOAWTEINF B KOHEYHOM CUETE TIOH/IET Ha IOBOAY Y TIOAYMHEHHBIX.
OtBer: 4.
Bomnpoc 6. [ToqunHeHHBINH yTana HHPOpMAIHIO, 60SCh pacCepaUTh PYKOBOJAUTENSA. DTO IPUMEpP TOTO, UTO
3aBHCHUMBIE COTPYIHUKH:
1) XOTAT IpON3BECTH XOPOIIEe BIICYATIICHUE Ha PYKOBOIUTEIIS;
2) pabotaroT OoJiee MPOU3BOIUTEIHHO;
3) 03a00ueHbI B OCHOBHOM TEM, YTOOBI YTOJUTh CBOEMY PYKOBOJUTEINIO, U HE AYMAIOT 00 yJIydIlIeHHH paboThI
HOApa3/IeIICHHUS;
4) pByTCS B PyKOBOJUTENIN CaMH, YTOOBI CTaTh HE3aBUCHMBIMHU U 00€3011acHuTh cels;
5) B KOHEYHOM HTOT€ «IIOJCHIST» PYKOBOIUTENS U 3aMYT €r0 MECTO.
OtBernl: 1,3.
Bomnpoc 7. Kpurepusmu knaccupukanuin KOMMYHHKAITUH B OPTaHU3AIMN BBICTYIIAIOT:
1) kaHaIBI OOIIICHMS;
2) MOTHBBI KOMMYHHKAITHH;
3) cpencTBa KOMMYHHKAIIWH;
4) peaJlbHOCTb OCYIIECTBIICHUS! KOMMYHHUKALUH;
5) mpocTpaHCTBEHHOE PACIIOJIOKEHUE KaHAJIOB;
6) TUII KOMMYHHUKALIUOHHOM CETH.
OtBernl: 1, 3, 5.
Bomnpoc 8. BepbanbHble KOMMYHHUKALUH OCYLIECTBIISIIOTCS C TOMOIIBIO:
1) xecToB;
2) onpeIeICHHOTO TeMIIa PEeUH;
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3) yCTaHOBJICHUSI ONPEIECTICHHON TUCTAHITUN MEKIY OOIIAIONTIMICS;
4) yCcTHOU peun;
5) MOXJIOTIBIBAaHUH IT0 TUIETY;
6) nH(HOPMAMOHHBIX TEXHOJIOTHH.
OrtBer: 4.
Bomnpoc 9. HeBepOambHBIMY cpeicTBAMU OOIIICHUS SIBIISTFOTCS:
1) pyxomoxatue;
2) moXo/Ka;
3) Tenedom;
4) B3TIIA7;
5) aJeKTpOHHAs MOYTA.
OTtBeTnl: 1,2, 4.
Bonpoc 10. KuneTndeckumu cpeicTBaMu HEBEpOATBLHOTO OOIIEHUS BBICTYIIAIOT:
1) ycTHas peds;
2) MAMHKA,
3) pykormosarue;
4) mo3a;
5) mokanuIMBaHue.
OTtBeTnI: 2, 4.
Bomnpoc 11. Onpenenute, Kakoe U3 NPEIUIOKEHHBIX BRIpayKeHNH JuLa (puc. 6.1) onpenensioT Ha3BaHHBIC HUKE
SMOIMOHAIBHBIE COCTOSHHUS:
1) ckerncuc;
2) cuIbHast 37I0CTH;
3) OypHas pagocTh;
4) Bpaxne0HOCTh;
5) 6e3paznuuue.

al B B) r) al

Puc.BeipakeHue 1na 1 3MOLUMOHAIBHOE COCTOSHUE

OtBerbl: 1 —T); 2 —B); 3 —n); 4—06); 5—a).

Bomnpoc 12. [TpocomndeckuMu cpeAcTBaMy HEBEPOATLHOTO OOIICHHUS BHICTYIIAIOT:
1) naTOHAITHUS;

2) KECTHI;

3) may;

4) TUCTaHIMS MEXKIY OOIIAIOIIMMUCS;

5) rpOMKOCTB roJioca.

OtBetnI: 1,5.

Bomnpoc 13. DKCTpaIUHTBHCTUYCCKUMHE CPEICTBAMU HEBEPOATBHOTO OOMICHUS SBISIOTCS:
1) moxanuMBaHue;

2) TeMOp ToN0Ca;

3) cmex;

4) mays3sl;

5) maHTOMHMHMKA.

OTtBernl: 1, 3, 4.

Bomnpoc 14. TakTHIBHBIMU CPECTBAMH HEBEPOAILHOTO OOIICHUS BBICTYIIAIOT:

1) xecTsl;

2) pyKoIOXKaTHe;

3) HanpaBlieHUE B3IJIAIA;

4) B3/10XW;

5) noueny#.

OTtBeTnI: 2, 5.

Bomnpoc 15. [TpokceMHueCKUMHU XapaKTePUCTUKAMH HEBEPOATTLHOTO OOIIEHUS SBIISIOTCS:
1) yrou oOmieHus MapTHEPOB;

2) tenedoH;

3) MUMUKa;

4) MUCTaHIHS MEXKIY OOIIAOITIMIUCS;

5) IOXJIOTIBIBaHNE TI0 CIIMHE.

OtBeTnl: 1, 4.
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Bomnpoc 16. Kakvie mo3utiuu npu oOIIEHUH OTPaXkaroT CIEAYIONe pUCYHKH (puc. 6.2)?

L
L
L L

a &
o
- L L

a r

Puc. [Tozummn npu obmeHnn
OtBersI:

a) MO3UIIKS, XapaKTepHas IS JIFOACH, 3aHATHIX IPYKECKOH Oeceoi;
0) He3aBUCHMAs TIO3HITHUS;
B) OOIIICHHE TIPH JIETIOBOM B3aUMOICHCTBUM;
T') KOHKYPHUPYIOIIe-000POHUTENbHASI O3NS
Bomnpoc 17. Kakoli u3 nepeyncIieHHbIX HIKE BUJI0OB KOMMYHUKAIIUN HA3bIBACTCS «BUHOTPAIHOMN JI0301»:
1) bopmanmbHBIE KOMMYHHKAITIH;
2) HehopMaTbHBIE KOMMYHHKAITVH;
3) BepTUKaIbHBIE KOMMYHUKAIIWH;
4) nuaroHanbHbIE KOMMYHUKAIIUH;
5) KOMMYHHKAIIUH, OCYILIECTBIIICMBIC C TOMOIIBI0 TEXHUUCCKUX CPEACTB U HHGOPMAIIMOHHBIX TEXHOJIOTHIA?
OrtBer: 2.
Bomnpoc 18. Pemenne MoxeT OBITh MPUHATO PAHBIIIE, YEM BBICIYIIAHBI BCE WICHBI TPYIIBI. DTO MOXKET MPUBECTH
K:
1) He3aMHTEPECOBaHHOCTH WICHOB IPYIITHI B BBITOJHEHUH MPUHATOTO PEIICHUS;
2) moanep KKe YiIeHAMH IPYIITEl MHCHHS PYKOBOIUTEIIS;
3) CKpBITOMY «CcabOTaxXKy» B MPOIIECCE BHIMTOJTHSHUS PEIICHUS;
4) S5KOHOMHH BpEMEHH;
5) NOBBIMICHAIO CIUTOYEHHOCTH TPYIIIHL.
OTtBernl: 1, 3, 4.
Bomnpoc 19. Ha mytu 3¢ eKTHBHBIX KOMMYHUKALMI BCTPEUAIOTCS CIEAyIOIuUe Oapbephl:
1) sKOHOMHYECKHE;
2) ¢pusuyeckue;
3) BpeMeHHBIE;
4) ropuaYecKue;
5) KyIbTypHBIE.
OTtBernl: 2, 3, 5.
Bomnpoc 20. JI711 COBMECTHOTO PEIISHHSI CIOKHBIX TTPOOJIEM BCEMH YICHAMHU TPYIIITBI MOXKET OBITh UCTIOJIh30BaHA
CIIeyIoIIast KOMMYHHUKAIIHOHHAS CETh:
1) «uemouka;
2) «BCeKaHAIbHAS;
3) «mopay;
4) «kpyr»;
5) «komnecoy.
OrtBer: 2.
Bompoc 21. Ykaxure, B KAKHX KOMMYHHKAIIHOHHBIX CETSAX TPYAHO OPraHU30BaTh HE(OPMAIIbHBIN KaHaT OOLICHHUS:
1) «xonecoy;
2) «BEpTYIIIKay;
3) «mrmopay;
4) «kpyr»;
5) «urpex».
OtBernl: 1, 3, 5.
Bomnpoc 22. JIns pemeHus MpoCThIX MPOOJIeM B TPYIIE MOTYT OBITh HCIIOB30BAHBI CIICTYIOIINE TUTIHI
KOMMYHHUKAIIMOHHBIX CETCH:
1) «BepTymIKay;
2) «mnopar;
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3) «uemouka;
4) «urpek»;
5) «BcexaHaIbHASI.
OTtBernl: 2, 3, 4.
Bomnpoc 23. Onpenenure, B Kakoi 13 KOMMYHHKAITMOHHBIX CETeH (HhopMallbHOE TUAESPCTBO Pa3CICHO HITH
TIOJTHOCTBIO OTCYTCTBYET:
1) «xonecoy;
2) «urpex»;
3) «BcekaHANIbHANY,
4) «BepTylIKa»;
5) «xpyr».
OrtBer: 3.
Bonpoc 24. Kakue THIIBI KOMMYHHKAaIIMOHHBIX CETEH OTPakaloOT CXEMBI, TPUBECHHBIEC Ha pHC. 7
Otsert:
a) «KoJIeco,;
0) «mrmopay;
B) «BEPTYIITKay;
T) «KpYyT»;
Il) «BCEKaHATBbHAS,
€) «UTPEeK».

e B
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Puc. Tunsl KOMMyHHUKAIIHOHHBIX CETEH

Tect No2
1.CkonBbKO KIIOUEBBIX INPHUHLMIOB CUCTEMHOro ympasieHus kadecTBoM (TQM) ycranaBnuBaroT MexayHapoAHbIE
crangaptst UCO 90007
1) tpu;
2) nATh;
3) BoCcEMB.
2. BaxxHbIMU TPeOOBaHUSIMU KaYECTBA YCIYT SBISIFOTCS:
1) TpeGoBanus 6€30MACHOCTH;
2) TpeGoBaHUS TOYHOCTH M CBOCBPEMEHHOCTH MCTIOTHCHHUS,
3) TpeOoBaHMsI TUITMIHOCTH JIJISI JAHHON KOHKPETHOH TEPPHUTOPHH.
3.Cranmapt ISO 9001:2000 ycTanaBiuBaeT TpeOOBaHHMS K:
1) cucrteme MeHeKMEHTA Ka4eCTBa;
2) Ka4eCTBY MPOIYKITUH;
3) KayecTBy yCIyT.
4.ba3zoBble KOHLETIUK BCEOOLIEr0 YIPaBJICHNS KAYECTBOM aKLIEHTUPYIOT BHUMaHKE Ha!
1) pe3yibTar npouecca;
2) notpebures;
3) mpouecc;
4) TMYHOCTH
5.IIpennomnaraer im BeeoOmiee ynpaBieHne KaueCTBOM ITOBBIIICHHE HHTCHCHBHOCTH PaOOTHI:
1) na;
2) HeT
6. Cornacuo konneniuu TQM B paboTe ¢ TOCTaBITUKAMH CIIETYET:
1) cTpeMuThCs, 9TOOBI MMOCTABIIMKOB CHIPhS M MaTEPHAIIOB, TOJDKHO OBITh KaK MOXKHO 0OJIbIIe, 9TOOBI 00eCIIeYnTh BHIOOD
CBIPbS 1 MaTE€PUaJIOB BBICOKOTO Ka4eCTBa 110 MPUEMIICMOI IIeHE;
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2) MUHIMHU3HUPOBATh KOIMYECTBO ITOCTABIIINKOB;

3) paboTaTh ¢ MOCTABIIMKAMH Ha JOJITOCPOYHON OCHOBE.

7. PaboTy 1o ynydIeHHIo Ka4ecTBa OCYIIECTBIISIOT:

1) criermanuctsl GupMbl, paboTaromue B CIEUATEHO CHOPMUPOBAHHON KOMAH/IE;

2) Bce 0e3 UCKITIOUCHHS PAaOOTHUKH (UPMBI;

3) COTpYIHUKHU OT/IeNa KauecTBa.

8. CornacHo TQM «BHYTpEHHHMM NOTPEOUTEIIEM) HA3BIBAIOT:

1) PaGOTHHKOB MPEeANPHUSTHS, TOTPEOISIOIUX MPOAYKIIUIO U YCIYTH APYTUX PAOOTHUKOB CBOCTO MPEIIPUITHS

2) IlocrostHHBIX TTOTpeOHUTENEH (KIUEHTOB)

3. Her npaBusibHOr0 OTBETa

9. CornacHo nocrynaram J. JleMuHra rnpeamnoyTeHue OTAAETCS BULy KOHTPOJIS:

1) CrnomHOMy

2). BeibopouHomy

10.ITpaBunbHO 7M 3TO YTBEP)KIACHHWE, YTO COTJIACHO MOCTynaraM 3. J[eMHHTra ciefyeT yIpaBisATh IPOLECCOM, a He
KOHTPOJIMPOBAThH PE3YNIbTAT.

1. Jla

2. Her

3. Her npaBunbpHOTO OTBETA

11. HoBas penakuus crangapros cepun [ISO 9000, 6azupyronuxcs Ha Gpunocopun u npunimnax TQM, Obiia n3gana s ...
roay:

1. 1987

2. 1996

3.2000

4.2002

12.Uctopus npumenenus cuctem kadectsa B CCCP naumnaercs c:

1. 20-x romoB 20 Beka

2. 50-x romoB 20 Beka

3. 70-x romos 20 Beka

4. 90-x rogos 20 Beka

13. Iletnsa (cnupaib) KauecTBa - 3TO

1. JIto60i JOKYMEHT O COOTBETCTBHH NPOAYKTa TPEOyEeMOMY KauecTBy.

2. COBOKYITHOCTb IUTAHUPYEMBIX U OCYIIECTBISIEMbIX ONEPAIHii I CO3/JaHHs ONPEIICIICHHBIX TPEOOBAHUIT K KAUECTBY.

3. OTo mporpaMma, perjiaMeHTHPYoMIasi KOHKPETHBIC MEPBI B 00JIACTH Ka4eCTBA U PACIIPEIICIICHUS PECYPCOB.

4. KoHuenTyaibHas MOJICb B3aUMOCBSI3aHHBIX BHJIOB JICATCIEHOCTH, BIMSIONUX HA KAYECTBO HA PA3JIUYHBIX CTAAUAX OT
OIpeeICHHUs TOTPEOHOCTEH 10 OLIEHKH X YJOBJICTBOPEHHS.

14.Cucrema KagecTBa — 3TO:

1. [esTenpHOCTH TIO MOATBEPKICHHIO COOTBETCTBHS MPOAYKIIMH ONPEACICHHBIM CTaHAAPTaM, TEXHHYECKUM YCIOBHUSAM H
BBIJIa4a COOTBETCTBYIONIHX TOKYMEHTOB.

2. COBOKYITHOCTh OpTaHU3AIMOHHOHN CTPYKTYPHI, 00ECTICUNBAIONIECH OCYIIECTBIEHUE O0IIET0 PYKOBOJICTBA KA4€CTBOM.

3. Cucrema, o0ecTieunBaroast akKKpeIUTAIIMIO OPTaHU3aIIHH.

4. IOKyMEeHT, B KOTOPOM YKa3aHO ONTHMAIIbHOE Ka4eCTBO HAa OCHOBE KOHCEHCYCa MPON3BOAUTEIS M TIPOU3BOIUTEIIS.

15. Ycnex sMoHIEB B BEICOKOM Ka4eCTBE IPOIYKIMH 3aKII0YaeTcs B:

1. Co3nanuu Kpy»,KKOB KayecTBa.

2. lllupoxoM UCTONTBE30BaHIH CTATUCTHYCCKIX METOIOB MPH U3YYCHUH Ka4eCTBA.

3. Cucreme 00yueHHs ¥ OOLIPEHUH MEpCoHaIa.

4. 1I0IDKHOM CBSI3U ¢ IOTPEOUTEISIMH U TIOCTABITHKAMHU

16.0cHoBHOE B cucteme Teinopa 1mo yrpasieHHI0 KaueCTBOM:

1. U3yuenwne mporiecca Tpya ¢ IeIbIo MPOSKTHPOBAHMS Hanboiee paliHOHAIFHBIX IPUEMOB U IEHCTBHIA.

2. Ot6op u 00yueHHe JOJeH pallmoHATLHBIM MTPUEMaM TPY/ia C IebI0 BEIOOpA dTAJIOHHOTO paOOTHHUKA.

3. Ompenenenne TPYAOBOTO 3aJaHUS C IIENBI0 Pa3pabOTKH MPEATIOKCHHH MO SKOHOMHYECKOMY CTHMYIHPOBAHHIO
pabOTHUKOB

4. Y noBiieTBOpeHrE TPpeOOBAHMIA TOTPEOUTENEH 1 CBOMX CITY)KaIIIHX.

17. KauectBO pupMBI - 3TO:

1. CratucTKa + NpUEMOUYHBIN KOHTPOJIb.

2. Aymut notpebutens + cepTuUKaIMs MPOAYKIIUH.

3. ToranpHOE 00YYEHHUE CUCTEME KayeCTBa.

4. MotuBaiuss K BceoOIIEeMy MCHEDKMEHTY KadyecTBa, YIOBICTBOPCHHUE MOTPEOHOCTEH HACMHBIX pPaOOTHUKOB,
MTOCTABIIHUKOB ¥ MOTPEOUTEICH.

18. CucremMa TOTaIBHOTO MEHEKMEHTA KauecTBa - 3TO

1.Cuctema Mep, obecrieunBaronas yBepeHHOCTh y MOTPEOUTENS B KAYECTBE MPOTYKITHH.

2. CucreMa yrnpaBieHUS Ka4eCTBOM Ha QupMe.

3. KoHTpouk KauecTBa MOIYYCHUS TOTOBOTO M3/ACIHS OT IPOBEPKU KAYECTBA CHIPHS, BXOIAIINX MAaTEPHANIOB 10 OTTPY3KH
MTOTPEOUTEITIO.
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4. Y noBiieTBOpeHrE TPeOOBAHMIA TOTPEOUTENEH M CBOUX CITY)KaIIIHX.
5. Bce oTBeThI BEpHBI

TecTNe3
1. T'maBHOe B koHuenuumu ynpasineHus @.Teitnopa:
1) MakcuManbHas CIIeTIHATU3aINS
2) BO3HArpaXKJaeHHE 3a MPOU3BOJICTBO
3) opra"m3amnus Tpyna o0beKTa yIpaBICHHS
2. Pecypchl npeanpusThs — 3TO:
1) TexHHYECKHE peCcypChl
2) BHEUIHHE PECypChl
3) KaapoBbIE pecypchbl
4) (uUHAHCOBBIC PECYPCHI
3. IlpexacraBuTenu KIacCHYECKOH MIKOJIBI MEHEHKMEHTA.

1) D.Mbviio

2) A.Mynu
3) M.BebGep
4) P.Jlaiikept
5) A.®daiionb

4. TlpencraBuTenH MOBEACHYSCKOHN KO MEHEDKMEHTA.
1) P.Jlaiikepr
2) M.Il.®amrer
3) A.Macnoy
4) @.I'epubepr
5. T'padudeckue MeTOIBI yIIpaBICHUs pa3padoTal
1) @.T.Teitnop

2) T'.I'anr
3) M.Bebep
4) P.A.Axod

6. A.®Daiioyp BBLACTWII yIpaBlieHIeCKHe PYHKIMH (PacCTaBUTh IO MOPSIKY):
1) mpensumeHue
2) KOHTpOJIb
3) IUTaHUpOBaHHE
4) KOOpIUHALIUS
5) opranmzanus
7. Tunsl BiacTu mo M.Bebepy
1) aBTOpUTApHBIN
2) xapu3MaTH4YEeCKUI
3) palnMoHaIbHO-JICTATbHBIN
4) TpaaUIHOHHBIN
8. TlpencraBuTeNH MIKOJIBI YEIOBEUYECKUX OTHOUICHUH OOYCIIOBMIIM Pa3BUTHE HOBBIX ITOBEICHIECKUX HAYK:
1) coumambHOM IICUXOIOTHI
2)  COIMOJOTHH
3) DProHOMUKH
4) KIWHUYECKOU TICUXOJIOTHH
9. PesynbraT Tpyaa mporecca yrnpaBieHHS — 3TO:
1) nenmn
2) 3agaum
3) ynOpaBJCHYECKHE PCIICHUS
10. B cTpyKType CUCTEMBI YIIPABICHUS BBLACISIFOT [TOICUCTEMBI:
1) ymnpasaisoLIyIO
2) CBS3YIOIIYIO
3) ympaBisieMyro
11. HayuHble OAXOMBI K MEHESKMEHTY BTOPOM MOJIOBUHBI XX BeKa:
1) cuTyannoHHBIH
2) TOBEACHUYECKHN
3) KOJMYCCTBEHHBIN
4) WVHHOBAIMOHHBIN
5) Teopus ycruexa
12. Pa3HOBHUIHOCTH MEHEIKMEHTA!
1) nmenoBoii MCHEIKMEHT
2) MCHEKMEHT MepcoHaa
3) aKTUBHBI MEHEHKMEHT



13.

14.

15.

16.

17.

18.

4) DKKayHTHUHT MEHE)KMEHT
VYmpaiieHne BKIIOYaeT B ce0s (pacCTaBUThH IO TIOPSAIKY):
1) ananmu3 uHGOpPMAIMH, BEIpAOOTKA U IPUHITHE PEIICHUN
2) opraHU3aIys BHITIOJHECHUS
3) moaydeHUe U OlleHKa HEOOXOAMMON HHPOPMAITUH
4) BO3HarpaXJacHWe WM HaKa3aHUE MCIIOJTHUTEICH
5) KOHTPOJIb TIOJYYCHHBIX PE3YIHTATOB
VYnpaBieHYeCKHE 1SN TOJIKHEI OBITh:
1) peanxbHBIMH
2) KECTKUMH
3) rulbkumMu
4) HempoBepsIeMbIMU
5) mpoBepseMBIMU
VYrpapieH4ecKue Held KIacCUPUIUPYIOTCS 0 YPOBHIO:
1) KOHKypHpYIOIIHE
2) wMuccus
3) mpocTeie
4) oOmue
5) cmnenuduueckue
VYnpasieH4yeckas CTpaTerus — 3TO:
1) omepaTHBHOE yIpaBICHUE
2) oO0Inas KOHICHIHS JOCTHXCHHUS TJIABHBIX IeNei
3) peureHue npodIeM
4) pacnpenereHre pecypcoB
CrtpaTerus BKIIIOYAET B CeOST DJIEMEHTHI:
1) cucremy uenei
2) MarepuaibHbIC YCIOBUS
3) mnpaBuia
4) BHEUTHHUE YCIOBHUS
5) mnpuopHTETHI
Tekymiee mIaHUPOBAHKUE — ITO IUIAHUPOBAHUE HA CPOK:
1) nmo omnoOro roga
2) 0 IBYX JIET
3) 10 mATH JeT

19. Menemxep — aT0:

1) crienManbHO MOATOTOBJICHHBIH PO ECCHOHANBHBIN YIIPABISIOMINT
2) crenMaInCT B ONpeieNieHHOH obnacTn

20. Yo Takoe ynpaBIeHUYECKHUE TTOTHOMOYHS

1) paspemenus
2) 3ampeTsl
3) COBOKYITHOCTH O(HUITHATEHO TPEIOCTABIICHHBIX MPaB U 00s3aHHOCTEH

21. Tunsl yrpaBiIeHYECKUX CTPYKTYD:

1) nuneiHas

2) wrabHas

3) nuHeWHO-Ta0HAS
4) KOJUIeKTHBHAS

22. Tlpu3HaKU KOJIJICKTUBA!

1) cx0Xue e Y YWICHOB IPYIIIBI

2) Hajmu4aue oOIIel meau

3) onuHakoBbIe (PYHKIMH

4) IcUXoJI0rnIecKoe NPU3HAHNE YWICHAMH IPYIIIBI IPYT Apyra

23. Pa3HOBUAHOCTH KOJUICKTHBA 10 COCTaBY:

1) romoreHHbIE
2) BpeMEHHBIC
3) HOCTOSTHHEIC
4) reTeporeHHbIe

24. Yro takoe KoHPpOpMH3IM?

1) cBOOO1a IPUHSTHUS PELICHUS

2) 6e30roBOpOYHOE MPU3HAHKUE YJIEHAMH KOJUIEKTHBA CYLIECTBYIOIIETO MOPsIIKa Belen
3) rpynmnoBoe eIMHOMBICITHE

4) mpoTuBOpeUne

25. OyHKINUY COBPEMEHHBIX PYKOBOIUTEIICH:

1) crparerudeckas
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2) 9KCIIePTHO-UHHOBAIIMOHHAS
3) nHpopMaOHHAS
4) aTMUHUCTpATHUBHAS
26. TwIbl MacCUBHBIX PYKOBOJAHUTEIICH:
1) mactepa
2) HHTETPATOPHI
3) urpoku
4) OTKPBITHIC PYKOBOAUTEIN
27. Tumsl akTUBHBIX PYKOBOUTEIEH:
1) «Gopupl ¢ JKYHIIISIMU
2) JMrOIU KOMIAHUH
3) uHTErpaTopsHl
4) urpoku
28. CTuim pyKOBOJHTENCH:
1) aBTOpHTApHBII
2) TyMaHUCTUIECKHUI
3) neMOKpaTHIEeCKHi
29. TlepcoHas opraHu3alyy - 3TO:
1) odpunmansHO paboTarOIIKE COTPYTHUKU
2) MOJHBIA THYHBINA COCTAB HACMHBIX PA0OOTHHKOB OpPTaHU3aAIMH
3) IMYHBIA COCTAB HACMHBIX PAOOTHUKOB BKIIFOYAsl PYKOBOIUTEIIS
30. Kareropuu nepconana:
1) KoMIeTeHTHBIE PA0OOTHUKU
2) pabouue
3) BcrmoMoraTeNbHbIE CITYXKaIllHe
4) cimyxamiue
31. K BHyTpeHHEH cpesie OpraHu3aIiii OTHOCAT:
1) pasznenenue Tpyna
2) IenoBOe OKpYKEHUE
3) opraHU3aIMOHHKIA OPSIOK
4)nemorpadus
32. K BHemHeil cpeae opraHu3anuy OTHOCST:
1) nepconan
2) KopIopaTHBHAs cpesia
3) makpocpena
4) MuKpoOCpena
33. Pa3HOBUIHOCTH OpraHU3aIW:
1) popmanbHbIC
2) HehopMasTbHBIE
3) cTparernueckue
34. Yto Takoe OpraHn3aluoOHHAs CTPYKTypa?:
1) BHYTpEHHSS1 OpraHu3anus
2) ynopsJj04eHHasi COBOKYITHOCTb B3aUMOCBSI3aHHBIX T0/Ipa3/IeJICHUH OpraHu3aunu
3) BHEWIHSS OpraHU3aNuUs
35. Bumpl )KeCTKHX OPraHU3allMOHHBIX CTPYKTYP:
1) pyHKIMOHANBHAS
2) MaTpuaHas
3) nUBU3NOHAIILHAS
36. Buapl ruOKHUX OpraHU3allMOHHBIX CTPYKTYP:
1) mporpaMMHO-TIeTIEBas
2) MUBU3HOHATBHAS
3) dparmenTapHas
37. OcCHOBHOI NPUHILUI CTPATETUU
1) «1IpOU3BOAMTH TO, YTO OyJET KYIUICHO»
2) «npoJaBaTh TO, YTO MPOU3BEICHOY
38. Jlnst uero Hy>kHa CTpaTerus?
1) st cCoCTaBICHHS MapIIPyTa K TOCTUIKCHUIO JKEITAEMBIX PE3yJIbTaTOB
2) opraHu3anys IIPOU3BOJCTBA C LEIbI0 NOIYYSHHS T0X0a.
3) momoraet c(hOKyCHpOBaTH CBOM JEHCTBHUS M SHEPTHIO HA KOHKPETHBIX PE3YJIbTaTaX.
39. Crpaterus MOXeT pa3padaThiBaTHCS B PA3TMYHBIX (opMax:
1) cTparerus — Kak OT4eT O JIeATEIHHOCTH
2) cTpaTerusi — Kak yJoBKa HJIM MaHEB]
3) cTparerust Kak TUTaH JOCTHKEHUSI HEKOTOPBIX IeNeH
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40: KoHKYpeHTOCIIOCOOHOCTh MPEIIPHSITHS — 3TO
1) nedaTenbHOCT MPEATIPUATHS, HANIPABJICHHAS HA JOCTIDKCHHE TIeTei
2) UMUK TIPEATIPUATHS
3) croCOOHOCTH BECTH YCIEIIHYIO KOHKYPEHTHYIO 00pb0Y, MPOTUBOCTOATH €i
41 OCHOBHBIE dTalbl CTPATETUUECKOTO YIPaBICHHS: (PACCTABHUTD IO MOPSIIKY)
1) ynpaBneH4eckoe o0cieIoBaHue CHIBHBIX U clla0bIX cTopoH — (SWOD — ananu3)
2) pazpabotka ueneit ¢ yaerom SMART - npuHnnna
3) aHaNM3 CTPATETUYECKUX aJTbTCPHATUB
4) ompeneneHue MUCCHH
5) aHanu3 BHEIIHEH CpEIbl
6) OLICHKA W pealH3anus CTPaTerHu
7) BbIOOp cTpaTeruu
42  Drtansl QyHKIIMH OPraHU30BBIBAaHUS (PACCTABHUTH IO TMOPSAKY)
1) koopuHAITS paOOTHI
2) rpynIupoBKa 3a/1a4 B JIOTHYECKUE OJOKH
3) pacnpeneneHue paboOThI
43  OTBETCTBEHHOCTS - 3TO
1) mpaBWIIbHOE BBITOJTHEHUE 33JTAHUS
2) 0053aTENBCTBO BBIIOJIHATH [TOCTABICHHBIC 33/1a9H U OTBEYATH 3 UX YIOBJICTBOPUTEIBHOC PEIICHHE
3) Ka4eCTBO HCIIONHCHHUS 3aaHUS
44  TlonmHoMmoOuus — 3TO:
1) noBepue K mepcoHany
2) 3aJja4u U yIPABICHUYCCKUE PEIICHUS
3) orpaHMUYEHHOE ITPABO HCIIOJIF30BATh PECYPCHI OPTaHU3AINH JJISl BBIIOJTHEHUS OIIPEAeNICHHbBIX 3a1a4
45  JlenerupoBaHUe TIOTHOMOYHN — 3TO:
1) mepemaya 3a1a4q ¥ MOTHOMOYHH JINITY, KOTOPOE IPUHIMAET Ha Ce0s1 OTBETCTBEHHOCTH 32 BEHITIOTHEHHE
2) noBepwHe JINIaM, OCYIIECTBISIONINM OTACIHHBIC 3aJaHMUs

Kputepnu oneHKH TeCTOB:
KpuTtepuu n mkajia oueHKH NPOX0KAEHUS TecTa
KomnnyecTBO paBUIILHBIX OTBETOB!
Menee 52% - «HEyAOBIECTBOPUTEIBHOY
53-70% — «yIOOBIETBOPUTEIIHLHOY
71-85% — «xopomo»
86-100% — «oTaruHO»

IlepedyeHb TUNOBBIX Kelic- 3aJaHUil
Keiic 1
«OpraHuzanus CTPYKTYp yIpaBJaeHUs»

Orenu-Quinmanibl pacronaraloTcss B pas3iMuHBIX obOnacTsax Poccum. Jlupekmusi komMmaHuHM pacronoxena B CaHKT-
[TetepOypre. Kommanus mepBoHadaidbHO [eiicTBOBaNa Kak MaTpHUYHAs OpraHM3alMs: MEHEKEp KaKIOTO OTelns
MTOTYHMHSIICA MeHeDKepy 1o Poccun n o obmactu. OgHAKO 3Ta CTPYKTypa MOKasaja, 9YT0 Y Hee MHOTO CIa0BIX MECT.
3amaua:
KakuMm 00pa3oM U3MEHHTh OpPraHU3alMOHHYI) CTPYKTYPY VIPAaBJICHHUS, 4YTOOBI MOBBICHTH 3(P(eKTUBHOCTH
JIESITEIIbHOCTH KOMITAHUU?

Keiic 2
«ConpoTHBJIeHHS TepeMeHaM»
Bac Tonpko 4TO mpHHATHM Ha pabOTy B KadecTBE ITOMOIIHMKA MEHEIKepa B CTaphId IPECTIDKHBINA, HO OYEHB
3arpy>xeHHbli pectopad. Ha Bce Bamm npenjosxeHus 0 BHECEHHH MEPEMEH CIIyXallue OTBEYaroT: «Mbl Tak aenaiu
Bcergay. OHM IPOCTO HE 3HAIOT, YTO KAKHE-TO BOIIPOCH! MOYKHO PEIIaTh IMO-IPYyTroMYy.
3anaua:
Kax Bam ciienyer aeiicTBOBaTh B 9TOW CUTyalun?

Keiic 3
MoTuBanus u 1eMOTHBAINS

B oduce pexiiaMHON KOMIIAaHUH Ha3pela KOHOIUKTHAS CUTYaIHs MEX/y [TOTYMHECHHBIMHI B PYKOBOJACTBOM. Heckonbko
COTPYIHHUKOB OOBUHUIN aIMUHUCTPALIMIO KOMIIAHUU B TOM, YTO BCEM HA3HAYAIOT OJJMHAKOBYIO 3apa0OTHYIO IUIATy BHE
3aBHCHUMOCTH OT BKJIa/Ia KaXJIOr0 pabOTHHUKA.
3agaun:
1. Kakue Teopru MOTHBAIMH HEOOXOIUMO M3YYUTh PYKOBOJCTBY JJIsl TPABUIILHOTO MOHUMAaHUsI IAHHOH MTPpO0IeMbl?
2. Kakum 00pa3om MOXKHO yOEIUTHCS B CIIPABEAJIMBOCTH BHIBOJOB COTPYTHUKOB?
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Keiic 4

«TPpyaHOCTH C COTPYAHUYECTBOMY

Crapmast TOpHHYHAs 0Tesisi M. jkaiyeTcs Ha CBOIO MOAYMHEHHYIO T., TOpPHHYHYIO, KOTOpas y)Ke TaBHO paboTaeT B
oterne. Brl, Kak MEHeMKep MO TepcoHay, 00s3aHbl mpoBecTH pabdoty ¢ T., HEPEeOKO WUTHOPHUPYIOIIYIO YKa3aHUS

CBOETO PYKOBOJHTEIIS.

T. YTBepmaeT, YTO el He HpaBUTCA M., 1 JaKe 1MocCJIiC pa3roBopa ¢ BaM OHa OTKAa3bIBACTCs pa60TaTL C HUM.
Ho Y HEC HC CKJIAaAbIBAIOTCA OTHOMICHWA HC TOJIBKO € HaYaJlbHHUKOM. B JOKYMCHTAaX, KOTOPbIC MNPUIIIN U3
Ka(l)eTepI/Iﬂ JJIA CTyKallluX, CKa3aHo, YTO OHAa U € KOJIJICTaMU HE OUCHb 06IIII/ITCJ'ILHa.

3amaua:

Bu MCHCIKEP MO NEpCOHATTY. Kak BEI IMOCTYNUTC B JaHHOM CJiy4ac.

Or1eHka

Kpurepuu ouenku keiic- 3axaHuii

OTan4YHO

Keiic pemreH mnpaBHIBHO, AAaHO pPa3BEPHYTOE IIOSICHEHHE M OOOCHOBaHME CJICIIAHHOTO
3akmroyeHusl. CTyAEHT IeMOHCTPUPYET METOJOJOTMYEeCKHE M TEOPETUYECKHE 3HaHWUS,
CBOOOIHO BiaJeeT HaydyHOH TepMmuHOiorueil. [lpm paszbope mpeanoXeHHOH cHTyarun
NPOSIBIISIET ~ TBOPYECKHE  CIHOCOOHOCTH,  3HAaHHE  JIONOJHUTEIBHOW  JIMTEpaTypHI.
JleMOHCTpHUpYET XOpOoLIMe aHAINTHYECKHUE CIOCOOHOCTH, CIOCOOCH NpH 00O0CHOBAaHHMH
CBOET0 MHEHUS CBOOOIHO ITPOBOANTH aHAJIOTUU MEXIY TeMaMHu Kypca

Xoporio

Keiic pemreH mnpaBWIBHO, JaHO TOSICHEHHE M OOOCHOBAHHE CHENAHHOTO 3aKIIOYCHUS.
CTyneHT AEeMOHCTPHUPYET METOAOIOTHIECKHE W TEOPETHISCKUE 3HAHH, CBOOOIHO BIaceT
Hay4YHOW TepMUHOJOTHEH. J[eMOHCTpUPYET XOpoIlHe aHAIUTHYECKHE CIOCOOHOCTH,
OJTHAKO JIOITyCKaeT HEKOTOPHIE HETOYHOCTH MIPH OTIEPUPOBAHIH HAYIHOH TEPMHUHOJIOTHEH.

YHOBHCTBOPI/ITGHLHO

Ketic PpCUICH NPaBUJIbHO, MMOACHCHUEC U 000CHOBaHHE CACJIIaHHOI'O 3aKJIHOYCHUA OBLIO JaHO
npu aKTHBHOI MOMOIIU IMperoaaBaTes. HNmeer OTpaHUYCHHBIC TCOPCTUYCCKUC 3HAHUA,
JAONYCKAaeT CYHICCTBCHHBIC OIIHOKHU npu YCTAHOBJICHUU JIOTHUYCCKUX B3aHMOCBﬂ3€I>i,
JAO0IyCKaeT OIIUOKH IpH UCIOJIb30BAHNU Hay‘IHOﬁ TEPMHUHOJIOTHH.

HCYAOBJICTBOPUTCIILHO

Keiic pemien HempaBWwiibHO, OOCYKACHHE M TIOMOINL IPENoAaBaTessi He NPHBEIH K
MpaBWIBHOMY  3akiiodeHHio.  OOHapyXuBaeT  HECOCOOHOCT K  TOCTPOEHUIO
CaMOCTOSTENIPHBIX 3akKioueHui. MMeeT ciabble TEOpeTHYEeCKUE 3HAHUS, HE HCIOJIb3yeT

HAYYIHYIO TEPMHHOJIOTHIO.

3.2 TunoBble 3a1aHUS TJIA l'IpOMe)KyTO'-lHOﬁ aTTeCTalluu

IlepeyeHb THMOBBLIX BONPOCOB K YCTHOMY ONPOCY

1.MeHeKMEHT KaK OTPaciib HAYYHOTO 3HaHUsA. OCHOBHBIC MTOHSATHUS TCOPUH YIIPABICHUS
2.0011ee 1 pa3TUIHOE B COJCPKAHUU MOHITUN «MEHEIKMEHT» U «YIPABICHHIEC)»
3.Wcropus pa3BUTHS NPEJCTABICHIH 00 yIIpaBICHUH
4 Knaccuukanusi y9eHUH O MCHEIPKMEHTE
5.1Ikona HayuHoro ynpasneHus ®.Telnopa
6.AnMUHUCTpaTUBHAs IIKoJa yrpasienus (A.Daiions, M.Bebep)
7.3apoxIeHne 1 pa3BUTHE IIKOJIBI YEIOBEUSCKUX OTHOIIEeHHH (A.Macioy, 3.Mbiio)
8.CUCTEeMHBIH, CUTYyaIlIMOHHBINA U TIPOTIECCHBIHN TTOX0/ B MEHEKMECHTE
9.CoBpeMeHHast MOJIENIb MEHEKepa
10.0OcHOBBI TUTAHUPOBAHMS KaK (YYHKITUU YIIPABICHUS
11.OCHOBBI OPraHU3AIMOHHOTO MPOCSKTUPOBAHUS B cpepe cepBuca
11.Opranu3zanus KOHTaKTHOI 30HBI IPEANIPHUIATUI cepBHUCa
12.CymHocTh npolecca MOTUBALUN B MEHEIKMEHTE
13.IIpoueccyanbHble TEOPUU MOTUBALUU
14.ConepxaTenbHble TEOPUM MOTHBALIUU
15.Cy1HoCTb CTpaTeru4eckoro ynpaBieHus
16.CtpaTernyeckue 3JeMEHTHI CEPBUCHOTO MEHEKMEHTA
17.Metos! ynpaBiaeHus (MPUHYIUTEILHBIC)
18.MeTob! yrpaBiaeHus (MOOYyAUTEIbHBIC)
19.MeTtone! ynpaBieHus (yOeIUTEIbHBIC)
20.KoHTpob kak GyHKITUS YITPaBICHUS
KpuTtepuu u mKaJja oleHKH MPOMeKyTOUYHOM aTTecTallUH - 3a4eTa
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OHeHKa «BaduTCHO» CTABUTCA, €CJIM CTYIACHT IMOJYYHJTI OLCHKH «OTIHYHOY, «XOPOHIO», «YTOBICTBOPUTCIBHOY W/ WIn

«3auTeHo» 3a 80% u Ooiree ceMUHAPOB U MPAKTHIECKUX PadoT.

OHeHKa «HE 3a4YTCHO» CTABUTCA, €CJIN CTYJACHT IOJIYYHUT OLICHKHU «HCYAOBJICTBOPUTECIILHO» /WA «3a4TCHOY» 32 MEHEe

gem 80% ceMHHApOB M MPAKTHIECKHUX PadoT.

IIpuMepHbIii NepevyeHb KOHTPOJIBHBIX BOIIPOCOB K 9K3aMEHY

1. Mogens IpUHATHS YIIPABICHIECKUX PEUICHNH Ha IPEATPHSATHIX CEpPBHCA
2. Meroapl NIPUHATHS YIIPABICHICCKUX PEIICHUI
3. 3amauyu NpUHATHS yIPABICHUYCCKUX PEIICHHUM.
4. TlpuHsATHE YIPABICHYECKUX PEIICHUH C y4eTOM TpeOOBaHUH MMOTPEeOUTEIIS
5. TloHsiTHE KOMMYHHUKAIIUU B OpTraHU3aI[uU
6. KoMMyHUKanuu v BUIbI CBsI3ed B OpraHu3aluu
7. DTanbl KOMMYHHUKAIIHOHHOTO TIpoIiecca
8. KoMMyHuKalUMOHHBIE CETH
9. KoMMyHHKaIIMOHHBIC TEXHOJOTHH B MEKITHYHOCTHOM OOIICHUU
10. TIpou3BoAcCTBEHHBIE MPOLIECCH B KOHTAKTHOM 30HE
11. TIpom3BOACTBEHHBIN UK BBITIOJIHEHHS YCIYT
12. JleATenbHOCTh MPEANPUATHS CEPBUCA C YIETOM TpeOOBaHUH TOTpeOUTES
13. CrpykTypa nporiecca OKa3aHusl YCIyTH.
14. TIpom3BOJICTBEHHBIN IIMKII BHITIOHEHHUS YCIIYT.
15. ®yHKIIUYU yIIpaBIeHUS MPEANPUITHEM CepBHCa
16. OrmeHka KadecTBa CEPBUCHOTO MPEIITPHITHS
17. TloHsaTHe KauecTBa yCcIayr
18. CucteMHBIH NOAXOM K YIPABIECHUIO KAUECTBOM YCIIYT.
19. YnpasieHue nepcoHaIoM B KIMCHTOOPUCHTUPOBAHHON OpraHu3aluu
20. 3HaYMMOCTP MEPCOHANA KaK TNIABHOTO PeCcypca B KOMIIAHUH CEepPBHCa
21. Ienu ynpaBieHus NEPCOHANIOM
22. OcHOBHbIE (hYHKLMH yIIPaBICHHUS IEPCOHATIOM
23. KoH(IUKTHI: TUIBI U TPUIHHBI
24. CnocoObl yperyJIupOBaHUs B pa3pelieHns] KOHQIHKTOB
25. Mertoap! paspernieHus KOHQIUKTOB
26. BzauMopeiicTBHe YeOBEKa U TPYIIIHIL.
27. Tlospienne 3¢pHEeKTUBHOCTH (GOPMATBHBIX TPYIIIIL.
28. CymHocTh U QYHKIIUU KaAPOBOTO MEHEHKMEHTA.
29. Kputepum v HIKaJa OlleHKH 9K3aMeHa N0 JMCHUIJIHHE
Ounenka Kpurtepuu orBera
OTtauuHo OIlCHKa «OTJIMYHO» BBICTABIICTCS OOydYarOMIEeMyCs, €CIM 3HAHWsS OTIMYAIOTCS TIyOMHOH W
COJIEPKATEITBHOCTBIO, HACTCS MOHBINA MCUYCPIBIBAIOIINNA OTBET, KAK Ha OCHOBHBIC BOTIPOCHI OWIICTA,
TaK ¥ Ha JIOTIOJIHUTEIBHBIC; OOYYAIOUIMIiCS CBOOOTHO BIIAZCET HAYYHOW TEPMHHOJIOTHCH, OTBET
CTPYKTYPHPOBAH, COJICPKUT aHAIU3 CYIICCTBYIONINX TCOPUH, HAYYHBIX IIKOJ, HATPABICHUNH M WX
aBTOPOB II0 BOIPOCY OWMJICTA; JIOTUYHO M JOKA3aTCIHHO PACKPHIBACT MPOOJIeMy, MPEIIOKCHHYIO B
OuIleTe; OTBET XapaKTepU3yeTCs TIIyOMHOH, TTOTHOTON M HE COMEPIKUT (PAKTUIECKUX ONTHOOK; OTBET
WUTIOCTPUPYETCS TPUMEpPaMH, B TOM UHCIE U3 COOCTBEHHOW TIPAKTHKH; OOydJaromIuiics
JIEMOHCTPUPYET YMEHHE apryMEHTHPOBAHO BECTH AMAJOl M HAydHYIO IHUCKyccuio. Marepuan
W3JI0KEH B OIPENeNeHHOW JIOTWYECKOH IIOCIIEAOBATENHHOCTH, JHTEPATYpPHBIM S3BIKOM, C
HCTIOJIF30BaHUE COBPEMEHHBIX HAYYHBIX TEPMHHOB; OTBET CAMOCTOSTEILHBIH.
Xopomo OmeHKa «XOpOIIO» BEICTABISAETCA OOydJalomeMycs, €eClIM 3HAaHUS HMEIOT JOCTaTOYHBINA

CONlepKAaTEIbHBI YPOBEHb, OJHAKO OTJIMYAIOTCS CIIab0i CTPYKTypHpOBAaHHOCTBIO; COJEpKaHHE
Ouiera pacKphIBaeTCS, HO HMCIOTCS HETOYHOCTH NP OTBETE HA JIOTIOJHUTEIBHBIC BOIPOCHI,
HMCIOIIUECS B OTBETEC HECYIICCTBEHHBIC (PaKTHUCCKUE OMIMOKH, O0YYAIOLINIICS CIIOCOOCH HCIIPABHUTh
CaMOCTOSATEINILHO, O1aroiapsi HaBOIAIIEMY BOIIPOCY; HEIOCTATOYHO PACKPBITA MPOOIEMa IO OJHOMY
U3 BONPOCOB OHMIICTA; HEJOCTATOYHO JIOTUYHO H3JIOKEH BOMPOC; OOYYAIOIIMICS HE MOXET Ha3BaTh
aBTOPOB TOW WJIM WHOW TCOPHH IO BOIMPOCY OWIIETa; OTBET MPO3BYdYal HEAOCTATOYHO YBEPCHHO;
00yYaIOIIHMIACS HE CMOT MPOAEMOHCTPUPOBATH CIIOCOOHOCTh K MHTETPAI[MH TCOPSTHICCKUX 3HAHUHA U
MIPAKTHKH.

YnoraerBopu- | OIEHKA «yIOBIECTBOPUTEIHHO» BBHICTABIICTCS 00YUaIOMEMYCsl, ECIIH COJIEpKAHNE OMIIeTa PacKPBITO
TeJbHO c1abo, 3HAHHWSA HMMEIOT (pparMeHTAapHBINH XapakTep, OTIMYAIOTCS IMOBEPXHOCTHOCTBIO WM MAaJlOH

COJICPIKATENBHOCThIO, HMMEIOTCS HETOYHOCTH T[PU OTBETE HA OCHOBHBIE BOIIPOCHI OwWIIeTa;
NporpaMMHbIE MaTepHan B OCHOBHOM H3JIaraercsi, HO JONylleHbl (akTHYeCKue OIIHOKY;
oOydJaromuiics He MOXeT O000CHOBAaTh 3aKOHOMEPHOCTH U TIPUHIUIBI, OOBSICHUTH (HaKTHI;
0OyYaIOIIMIACS HE MOXCET MPUBECTH IPUMEP M WDIFOCTPAIMKA TCOPETUYECCKOTO MOJOXKCHUS;
OTCYTCTBYEeT [MOHMMAaHHE M3JIaraéMOro MaTepuana, MaTepual ciaabo CTPYKTypUPOBaH, Y
00yJaIoIerocsi OTCYTCTBYIOT MPEICTABICHUS O MEKIIPEAMETHBIX CBA3SX.
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HeynosiierBop | OneHKa «HEYIOBIETBOPUTEIBLHO)» BHICTABISIETCS. 00yUarOLIeMycsl, €CJIi OOHApy>KeHO HE3HaHWE WIIN
HUTEeJbHO HETIOHUMAaHWE MpeIMeTa W3yYeHHs AWCIUIUINHBI; COJEepXKaHWE BOIPOCOB OWIIETa HE PAaCKPHITO,
JIOITYCKAIOTCS CYIIECTBEHHBIC (DaKTHUECKUE OIMIHNOKH, KOTOPhIe 00yJaromuiics He MOXKET UCIIPaBUTh
CaMOCTOATENIFHO; Ha OOJBIIYI0 YacTh OTOJHUTEIHHBIX BOIPOCOB IO COAEPKAHHUIO JK3aMeHa
00yJaromuiics 3aTpyIHIAETCS JaTh OTBET WM HE JAeT BEPHBIX OTBETOB.

8. YHEBHO-METOJUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUME JTUCIUITIJINHbI

8.1. OcHoBHas JIMTEpPaTypa

KopoTkoB, 3. M. AHTHKpPU3HUCHOE yIpaBlicHHE : YIeOHUK It By30B / O. M. KopoTtkoB. — Mocksa : M3naTenbcTBO
IOpaiit, 2023. — 406 c. — (Bricmiee oopazoBanune). — ISBN 978-5-534-01066-4. — TekcT : 371€KTPOHHBIHN //
O6pazoBarensHas miatdopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/510543

AHTUKpU3HCHOE yTpaBlieHue : yaeOHoe mocobue / H. B. Mupomnanuenko, 1. @. Jlearoxuna, H. B. Epemenko [u ap.].
— CraBpomnois : CTaBpOIIOJIbCKHI TOCYAapCTBEHHBIN arpapHblii yHuBepcuTeT, 2021. — 140 ¢. — TeKcT : 31IeKTpOHHBIH //
udporoii odpazosatenbHblil pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/121661.html

8.2 JlonosiHUTEIbHAS JTUTEPATYypa

MumnutanoBa, M. FO. AHTHKpH3UCHOE yTIpaBieHHE : yaeOHO-MeTomuaeckoe mocooue / M. FO. Mumnnanosa, B. C.
Kanxga, I'. A. CezpanueB. — Mocksa : MUCU-MI'CY, DbC ACB, 2020. — 53 ¢. — ISBN 978-5-7264-2083-7. — Tekcr :
anexTpoHHsbIH // Lndpposoit oopazoarensuslii pecype IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/101781.html

AHTHKPHU3HUCHOE YIIPaBJICHUE B CTPYKTYPHBIX CXeMax : ydyeOHoe rmocobue / cocraBurenu T. A. ABepuna, C. A.
Bapkanos. — Boponex : Boponexckuil rocynapcTBeHHbIH TexHuueckuil yausepcuret, ObC ACB, 2022. — 190 c. — ISBN
978-5-7731-1012-5. — Tekct : anexrpoHHbIi // L{udposoii odpazoBarensublil pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/127227.html

KouetkoBa, A. 1. AHTHKpHU3HCHOE ynpaBiieHue. IHCTpyMeHTapHii : yaeOHUK U MPaKTUKYM 11 By30B / A. .
Kouetkosa, I1. H. KoueTkoB. — Mocksa : U3natenbctBo FOpaiit, 2023. — 440 ¢. — (Boiciee oopazoBanue). — ISBN 978-5-
534-01617-8. — TexcT : anexTpoHHbI // O0pazoBarenpHas miaTdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/512864

8.3. IIporpammHoe ob0ecneyeHne
Microsoft Office — OducHoe mporpammHoe obecriedeHne (TEKCTOBBIN peIakTop, TAaOIMIHBIN peaakTop, peaaKTop
MIPU3EHTAITNH, TOYTOBBIA KIIMEHT)

8.4. IlpodeccrnonaibHbIe 0a3bI JaHHBIX
MesxnyHaponHas pedeparuBHas 6a3a xypHanoB u crateii Web of Science — https://www.clarivate.ru/products/web-of-
science/

8.5. UudopmannoHHbie cIpaBOYHbIE CHCTEMbI
Cnpasoyno-npaBoBas cuctema «Koncynsrantllimtocy — http://www.consultant.ru/
Touckosvie cucmemvi
ITouckoas cucrema Google — https://www.google.ru/
ITouckoras cuctema Yandex — https://www.yandex.ru
[Touckosas cuctema Rambler — http://www.rambler.ru

8.6. uTepHeT-pecypcehl
Enunas xonnexuuns unpoBbx 00pa3oBaTelbHBIX pecypcos - http://school-collection.edu.ru/
OnekrponHas 6ubimoreka «Bcee yueOHuKU» - http://www.vse-ychebniki.ru/
[Tudposoii obpazoBatenbHblil pecypc IPRsmart» - http://www.iprbookshop.ru/
Hayunas snextponHnas 6ubiaroreka - http://www.elibrary.ru/
IToptan OTKpHITEIX JaHHBIX — https:/data.gov.ru/
Hayunast anextponnas oubnunoreka «Kubdepiaenunkay - http://cyberleninka.ru/
HammonansHas OnektponHas buonnoreka (HOb)- https://rusneb.ru

8.7. MeToauueckue yKa3aHusi 10 OCBOEHHIO M CHMIJIMHbI

MeTolmqecxne YKa3aHHUA 10 BEICHUI0O KOHCIICKTOB JIeK[II/Iﬁ
KOHCHGKTHpOBaHI/Ie JICKIIUU — Ba)XHEIM IIar B 3alIOMHHAHUK MaTtepuajia, mI03TOMY KOHCIICKT HCKIII/Iﬁ H€06X0[lI/IMO

UMETh KaXIOMY CTYAEHTY. 3alada CTyJCHTa Ha JIEKIMH — OJHOBPEMEHHO CIIyIIATh HPENoaBaTelsl, aHAIH3UPOBATh U
KOHCIIEKTUPOBaTh MH(popMammio. [Ipr 3TOM Kak CBHIETENBCTBYET MPAKTHKA, HE HYKHO CTPEMHUTHCS BECTH JOCIOBHYIO
3anuchk. TakuM 00pa3oM, JIEKIHIO MpenogaBaTessl MOKHO KOHCIIEKTHPOBATh, IIPH 3TOM Ba)KHO HE TOJBKO BHUMATEIHHO
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CJIyIIATh JICKTOPA, HO U BBIICIIATh HAHMOOJICEe BAXKHYIO HH(GOPMAIIMIO M COKPAIICHHO 3aIKMCHIBATh ¢¢. [Ipu 3TOM OJJHO U TO
ke coiepkanne (UKCHpYeTCs B CO3HAHHUHM 4YEThIpE pas3a: BO-NEPBBIX, NPH CaMOM CIYIIAHHH; BO-BTOPBIX, KOI'Ja
BBIJICIISIETCSI [JIaBHAsI MBICIIb; B-TPEThUX, KOT/[a MOABICKMBAETCs 00001Iatomas Gppasa, U, HAaKOHell, Mpu 3anucu. Marepuan
3aroMHUHaeTCs: 00Jiee MOIHO, TOYHO U POYHO.

Xopouuii KOHCIEKT — 3aJior YETKMX OTBETOB HAa 3aHATHUSX, XOPOILEro BBIMOJHEHUSI YCTHBIX OIIPOCOB,
CaMOCTOSTENIbHBIX U KOHTPOJBHBIX PabOT. 3HAYMMOCTh KOHCHEKTUPOBAHHUS HA JIEKUHMOHHBIX 3aHATHAX HECOMHEHHA.
IIpoBepeno, uto coctaBicHue IPHEKTHBHOTO KOHCIICKTA JEKIIMHA MOXKET COKPATHTh B YETHIPE pa3za BpeMsi, HEOOXOAUMOE
JUISL TIOJTHOTO BOCCTAHOBJICHHS HYXHOUM MH(pOpManuu. J[is SKOHOMUHM BPEMEHH, Mepel KaxIOoi JICKIUEH HE00XO0AUMO
BHUMATEIBHO MPOYUTATh MaTCPHal MPEObIAYIICH JICKIMH, BHECTH WCIPABICHHS, BBIJICIUTh BAXKHBIC ACIICKTHI
U3y4aeMoro Marepuania

KoHcrekT momoraer He TONBKO Jydille yCBaWBaTh MaTepHal Ha JICKIMH, OH OKAa3bIBACTCS HE3aMECHUM MU
MOArOTOBKE 3k3aMeHy. ClieoBaTesbHO, CTYACHTY B JAbHEHIIIEM Ba)KHO YMETh O()OPMHUTH KOHCIIEKT TaK, YTOOBI BAXKHBIE
MOMEHTBI KYJIbTYPOJOrHYEeCKOH Hien ObUIM BbIJCICHBI rpadHyeckd, a TIaBHYIO HH(POPMALHIO CJIEAYyeT BBIICISATH B
caMocCTosATeNbHbIe a03albl, GUKCUpys ee Oojiee KPYMHbIMU OyKBAMM WIIM IIBETHBIMH Mapkepamu. KOHCHIEKT m0JnKeH
MMETh TIOJIS IJIS1 3aMETOK. DTO MOTYT OBITh OMOIMOTpaduuecKre CChUTKH 1, HAKOHEII, COOCTBEHHBIC KOMMEHTAPHH.

MeTtoanyeckue yKa3aHusl 10 MOJATOTOBKE K YCTHOMY OIPOCY

CaMocrosTenbpHas paboTa CTYACHTOB BKJIIOYACT TMOJTOTOBKY K YCTHOMY ONPOCY Ha CEMHHAPCKHUX 3aHATUAX. [y 3Toro
CTYJCHT U3y4aeT JICKIIUH, OCHOBHYIO U JIOTIOJIHUTEIBHYIO JINTEPATYpPY, MyOIuKaimu, nHGopMaruio u3 MHTepHET-pecypcoB.

Tema 1 BOIPOCH K CEMHHAPCKHUM 3aHSATHSAM, BOMPOCH! I CAMOKOHTPOJIS COJCpIKATCs B paboucii yueOHOM mporpaMMe u
JIOBOZSTCS IO CTYINCHTOB 3apaHee. D(PQPEKTHBHOCTH MOATOTOBKH CTYICHTOB K YCTHOMY ONIPOCY 3aBHCUT OT KadyecTBa
03HAKOMJICHUS C PEKOMEHIOBAHHOM JTUTepaTypoil. I MOATOTOBKU K YCTHOMY OIPOCY, OJIMI-OMPOCY CTYACHTY HEOOXOIMMO
03HAKOMHUTBCS C MAaTepualioM, MOCBSIICHHBIM TEME CEMHHapa, B y4eOHHMKE WJIM JPYrodl pEeKOMEHIOBAaHHOW JUTEparype,
3aMKCsAX C JIGKIUOHHOTO 3aHsTHs, 00paTHTh BHUMAaHHE Ha YCBOCHHE OCHOBHBIX MOHSATHH IUCLHUIUIMHBI, BBISIBUTH HESICHBIC
BOIPOCHI U TMOA00PaTh JOMOJHUTEIBHYIO JINTEPATYPY IJISl UX OCBEIIEHHS, COCTABUTH TE3UCHI BBICTYILICHHUS O OTACIHHBIM
npoOJIeMHBIM acrekTaM. B cpeaHeM, MoJArotoBka K yCTHOMY ONPOCY O OJJHOMY CEMHUHAPCKOMY 3aHSATHIO 3aHUMaET OT 2 10 4
YacOB B 3aBHCUMOCTH OT CJIOKHOCTH TEMbI M OCOOCHHOCTEH OpraHU3alny CTYACHTOM CBOEH CaMOCTOSITENILHOM PaboThI.

MeTtoanyeckue yKa3aHusl 10 MOATOTOBKE K 3aHATHAM CEMIHAPCKOTO THIIA

3ansarus cemuHapckoro tuma (3CT) SBISIOTCS OAHUM U3 OCHOBHBIX 3BEHBCB MPOIECCAa U3YyUCHHS TUCIIMILIHHEL.
Lenp 3aHATHI 3aKimrodacTCsl B YSICHECHHWHM W YCBOCHHHM CTYICHTAMHU Ba)KHCHIIMX TMPABOBBIX KATETOPHHA W TOHSATHH,
BBIPAOOTAHHBIX FOPHUCIPYACHIIMCH W MMCIONIUX MPUHIMITAATEHOC METOIOJOTHYCCKOE M MPAKTHYCCKOE 3HAYCHUE IS
BCEr0 KOMIUIECKCA MPABOBEIX HAYK.

B xonme 3CT cTyaeHT 3akperuisieT W yriyOnserT 3HaHusl, MOJyYeHHbIC Ha JICKIMAX U B XOJE CaMOCTOSTEJILHOM
MOATOTOBKH, MPHOOpPETAaeT HABBIKM HAYYHOTO MBIIUICHHUS, 00pabOTKM 0Omel W CHerualibHOM MHQpOpMAIMU O TpaBe,
yMEHHE T0CJIeI0BATENIbHO, YETKO M apryMEHTHPOBAHO U3JIaraTh CBOM MBICIIH, OTCTAUBATh COOCTBEHHBIC MO3UIIHH.

I[Mnaner 3CT, wWx TemMaTuKa, peKOMEHAyemas JHuTepaTypa, Ielb W 3aJaddl €€ HW3YYCHHsI COOOIIaloTCs
MperoiaBaTeieM Ha BBOJHBIX 3aHITUSAX MM B METOJMYECKUX YKa3aHUSIX 10 JaHHOM JUCIHUILINHE.

[pexae yeM NPUCTYIHUTh K U3YYCHHUIO TEMBI, HEOOXOIMMO MPOCMOTPETh OCHOBHBIC BOIPOCHI IIAHA CEMHUHApA.
Haumnas momrotoBky k 3CT, crymeHTamM HEOOXOAMMO, TMPEKIEC BCEro, MOCMOTPETh KOHCIICKTBHI JICKIUH, pa3Jeiibl
Y4EeOHHUKOB M YUICOHBIX TOCOOUIL, YTOOBI MOIyYUTH 00IIIee MPEACTABICHUE O MECTE M 3HAUCHUHU TEMBI B U3y4acMOM Kypce.
3areM cienyeT mopaboTaTh C JONOJHHUTENBHOW JIATEPATYpOH, CHeIaTh KOHCHCKTHI CEMUHAPCKUX 3aHATHH I10
PEKOMEHIOBAHHBIM HCTOYHHKAM.

Ha 3CT kaxaplii €ro y4acTHHK JOJDKEH ObITh TOTOBBIM K BBICTYIJICHHIO O BCEM IIOCTABJICHHBIM B IUIaHE
BOIIPOCAaM, HPOSBIATh MAKCHMAJIbHYIO AKTHBHOCTh IIPU UX PACCMOTPEHHHU. BBICTYIICHHE HOKHO CTPOUTHCS CBOOOIIHO,
yOeMUTEIbHO U apryMeHTHpOBaHO. [IpernojaBaTenb CIEAUT, YTOOBI BBHICTYIJIGHHE HE CBOJHIOCH K PEHNPOIYKTHBHOMY
YpOBHIO (IIPOCTOMY BOCIPOW3BEACHUIO TEKCTa), HE JOIYCKAETCsS M MPOCTOE YTCHHWE KOHCIEKTa, TeM OoJiee ydeOHUKaA.
Heo6xoaumMo, 4ToObI BBICTYIAIOUINI MPOSIBIISUT COOCTBEHHOE OTHOIICHHE K TOMY, O YeM OH OBOPHT, BbICKA3bIBaJ CBOE
JMYHOE MHEHHE, MOHUMAaHKEe, 00OCHOBBIBAI €T0 M MOT CJIICJIaTh MPaBUIIBHBIC BHIBOJBI M3 CKa3aHHOTO. [Ipu 3TOM CTyJeHT
MOJKET O0paIiaThCs K 3aMUCsAM KOHCICKTA M JICKIUH, HEMOCPEICTBCHHO K MEPBOMCTOYHUKAM, HCIIOIH30BATh 3HAHUC
y4eOHOH U JONOIHUTEIILHOW JIUTEPATYPhI, (PAKThI U HAOITIOICHUS COBPEMEHHOM KU3HU U T. 1.

Bokpyr Takoro BEICTYIUICHHS MOTYT Pa3ropeThCsi CIIOPBI, TUCKYCCHH, K YYaCTUIO B KOTOPBIX OJKEH CTPEMUTHCS
Kaxeiid. [IpermomaBarenb, B CBOK ouepeib, OyJET BHUMATEIbHO M KPUTHUYECKH CIYIIATh, [IOJMEYaTh OCOOCHHOE B
CYXICHUSIX CTYACHTOB, YJIABJIMBATh HEJOCTATKH M OLIMOKH, KOPPEKTUPOBATh UX 3HAHHUS, M, B Clydae HEOOXOIUMOCTH
pa3peluTh CIIOPHYIO CUTYALIHUIO.

3CT sBaseTcs BaxHeHeH GopMoii yCBOSHHUS 3HAHUH.

23



Brnasenue NOHSATHHHBIM amnmapaToM — HEOOXOIMMOE YCIOBHE YCBOCHHS MpeaMeTa. B yCBOCHHMHM WX BEChbMa
3¢ GEeKTUBHO NMPOBEICHUE MUCHMEHHBIX U YCTHBIX HMOHSATHUHHBIX KOHTPOJBHBIX PabOT, TEPMHUHOJIOTHYECKHX JAUKTAHTOB,
TectoB. KpoMe TOro, HCHONB3yIOTCS pa3inuHble BUABI YCTHOTO OMPOCaA: IKCIIPECC-0MPOC, OMPOC-HHBEPCHS.

Dkcenpecc-onpoc — 3TO TPEIUIOKEHUE PACKPBITh HA3BaHHBbIC HOHATHS. Onpoc-uneepcus, B OTIUYUE OT 3aJaHUs
MOSICHUTH 3HAYCHUE TEPMUHA, MIPEJI0KEHHE MOCTABUTH BOMPOCHL. Takol mpueM crocoOCTBYET HE MPOCTO «y3HABAHHIO»
TEpMHHA, HO ¥ BBOJIUT €r0 B aKTUBHBIH CIIOBAPh CTY/ICHTA.

3CT no mpeyIoKCHHUIO TPEIOAaBaTeNii MOTYT OBITh MPOBEACHBI B BHJIE CBOOOJHON AMCKYCCHH IO CYILECTBY
o0cyxmaeMoll TeMbl, B ()OpME BBICTYIUICHHU C 3apaHee MOATOTOBJICHHBIMHU JOKIAAaMHU (dCCE) MO PEKOMCHIYEMBIM
BOIPOCaM U WX MOCIEAYIOUIET0 00CYyXIcHus. B Xoae 3aHATHUH CTYICHTHI MOTYT BBINOJHSATh MHCHMCHHBIC 3aJaHUS 110
BOIIPOCAM TEMBI, OTBEYaThb HA KOHTPOJIBHBIC TECTHI. TaKkKe NPAKTHKYCTCS MPOBEICHUE CEMHHAPCKHUX 3aHITHH B
KOMITBFOTEPHOM KJIACCE B MHTEPAKTHUBHOM (hopMe (00ydaroliue Urpbl, TCCTUPOBAHKE).

IMoaroroBka k 3CT mpoXosT B HECKOJBKO 3TAIOB: BO-NEPBBIX, HEOOXOANMO BHUMATENHHO M3YYUTh BOMPOCHI U
JUTEpaATypy, PEKOMEHI0BAaHHYIO [UIsl aHAJIN32; BO-BTOPBIX, CJICAYET MPOU3BECTH HOUCK JOMOIHUTENbHON HHPOPMAIMU 13
M3BECTHBIX HCTOYHHKOB (3TO MOTYT OBITh 3JIEKTPOHHBIE PECYpPCHI; TOMAITHHUE M BY30BCKHE OMOIMOTEKM;, KaOWHET
komuduKauyu U T.A.). B TpeThuX, CTYIEHT MOKET FOTOBUTHCS K CEMHHApY KaK CaMOCTOSTENIbHO, TaK M MPH Y4acTHUH
IpernojaBareis, y KOTOPOrO MOXHO HPOKOHCYJIbTHPOBATHCS MO BOMPOCAM CEMHHAPCKOTO 3aHsTHs. B-4eTBEpTHIX,
MOJrOTOBKA K CEMHHAPY MOXKET OBITh KaK WHAWBUAYAIBLHOW, TaK U KOJUIGKTUBHOW (COBMECTHOE OOCYXICHUE BOIPOCOB
CEeMHHApa, pCIICHHE Ka3yCoB, 3aJad). B-NMATHIX, MOATOTOBKY K CEMHUHApPy MOXXHO TIPOBOAWTH (JKEJIATEIFHO) B
MUCBMEHHOM BHJIE, COCTABJISAS KOHCIICKT JIMTEPATYPHI IO TEME U KOHCIIEKT OTBETAa HAa BOMPOCHI CEMUHApa. B-1IecThIX,
IPU MOJATOTOBKE K CEMHHAPY HEOOXOAUMO MPOBOAMTH PEIIETHIIMU, €CIIU ITO CBA3aHA C JCJIOBBIMH HIPaMH, POJICBBIMU
urpamu. B-cepMbIX, IPU MOATOTOBKE K MPAKTUYCCKOMY 3aHATHIO CTYICHTY HEOOXOIMMO 0c000C BHUMaHKHE 00paTUTh Ha
COCTOSIHHE 3aKOHOIIATENIbCTBA, KOTOPOE OYEHb AMHAMUYHO M MOXKET W3MEHHUTHCS HAKaHyHE 3aHATHA. B-BOCHMBIX,
CTYIIEHT JIOJDKeH Oo0paTuTh BHHUMAaHHE Ha CTeleHb HAy4YHOW pa3pabOTAHHOCTH TEMbl B CMEKHBIX AUCIMIUIMHAX:
¢dunocoduu, MOIUTONOTHH, COLIUOJIOTUU, UCTOPHUHU, KYJIBTYPOJIOTH U JPYTHX.

MeTtoanuyecKkue yKa3aHHUs N0 OPTraHU3aIUH CAMOCTOATEIbHOH PadoThI CTY/ICHTA

Jlist nHaMBHyann3anuy o0pa3oBaTesIbHOTO Npolecca caMocTosTensHyto padory (CP) MoxHO pazgenuts Ha 6a30BYIO
U JIOTIOJHUTEIbHYIO.

bazosas CP obecneunBaeT HOATOTOBKY CTYJIEHTA K TEKYLIHM ayIUTOPHBIM 3aHSTUSAM M KOHTPOJBHBIM MEPONPUATHIM
JUIsl BCeX JUCUMIUIMH y4eOHOTO IUIaHa. Pe3ynpTaThl 9TOI MOATOTOBKM NPOSBISIOTCS B aKTHBHOCTH CTYJCHTA Ha 3aHATHSAX W B
Ka4yecTBE BBHIMTOJIHEHHBIX KOHTPOJIBHBIX PadOT, TECTOBBIX 3aJaHUH, CIEIaHHBIX JOKJIAZ0B U IPYTHX (GOPM TEKYIIETO KOHTPOJIS.
BazoBas CP moer Brumodath cienyroniie (GopMbel padoT: HW3ydeHHe JIEeKIIMOHHOTO MaTepHaja, MpeayCcMaTpHUBAIoIIne
POpadOTKy KOHCIIEKTA JICKIIUH W yIeOHOW JTUTEepaTyphl; MOUCK (ITOA00p) M 0030p JIUTEPATYPHI B AJIEKTPOHHBIX HCTOYHHUKOB
nHGOPMALINH 110 HHANBHIYaJIHHO 33JaHHON TTpo0iIeMe Kypca; BEIIIOIHEHUE JOMAIITHETO 3aIaHMs WM JOMAITHEH KOHTPOJIBHON
paboThI, BRIJAaBACMBIX Ha MPAKTUYECKUX 3aHATHAX; M3ydEHHE MaTepHaja, BEIHECEHHOTO Ha CAMOCTOSTEIHHOE H3YUCHHE,
MOJITOTOBKAa K MPAaKTUIECKUM 3aHATHSAM; TOATOTOBKA K KOHTPOJIBHOW paboTe WM KOJUIOKBHYMY; IIOATOTOBKA K 3aUeTy,
aTTecTalMsIM; HalcaHue pedepara (3cce) o 3aiaHHON podiemMe.

Jononnurensnass CP HampaBieHa Ha yriyOJeHHE W 3akpelyieHWEe 3HAHMW CTYJEeHTa, Pa3BUTHE aHAIUTHYECKHX
HaBBIKOB 110 mpoOiemaruke y4deOHOM aucumruimHbl. K Heil OTHOCSTCS: MOATrOTOBKAa K 9K3aMEHY; BBIIOJIHEHHE KypCOBOW
paboTBl WJIM TIPOEKTA; HCCIeNoBaTelbCcKas pa0doTa M ydyacTHe B HAyYHBIX CTYJCHYECKMX KOH(EpeHUHMsX, CeMUHapax H
OJIMMITMAJIaX; aHaJM3 Hay4YHOW IyOJMKallMM IO 3apaHee OINpEJeJICHHON MperojaBaTelieM TeMe; aHalM3 CTaTUCTUYECKHX U
(aKkTHUECKUX MaTepHajoB IO 3aJaHHOH TeMme, NpPOBENEHHE pacdyeToB, COCTABICHHE CXEeM W MOZENed Ha OCHOBE
CTaTHCTHYECKUX MATEPHAJIOB U JIp.

B yuebHOM mporiecce BBIACTSIIOT IBa BHIA CAMOCTOSTENBHOM paOOTHI: ayaIWUTOpHAS W BHEAYIHTOpHas. AyTUTOpHAs
caMoCTOATeNIbHAs paboTa MO AWCIUIUINHE BBHITIONHACTCS HAa Y4YEOHBIX 3aHATHAX II0J HEMOCPEICTBCHHBIM PYKOBOICTBOM
IperoIaBaTess v 1o ero 3anaHmsiM. OCHOBHBIMHU (pOpMaMU CaMOCTOSITEIBHOM pabOTHI CTYICHTOB C yJaCTHEM IIpeTioiaBaTeseit
SIBIISIFOTCS: TEKYIIHEe KOHCYIIBTAITNH, KOJJIOKBHYM KakK (popMa KOHTPOJISI OCBOCHHUSI TEOPETHIECKOTO COACPIKAHUS ITUCIIUILINH;
npueM U pa30op JOMaIIHMX 3aaHui (B 4achl MPAKTHYECKUX 3aHATHH); BBIIIOJIHEHNE KYPCOBBIX PaboOT (IIPOEKTOB) B paMKax
JUCLUILIMH (PyKOBOJICTBO, KOHCYJIBTUPOBAHME M 3alUTa KYpPCOBBIX PadOT (B Yachl, MPEAYCMOTPEHHbIC YYECOHBIM IUIAHOM);
IPOXOXJIeHNE U 0(DOPMIICHHE PE3YIIbTATOB MIPAKTUK (PYKOBOJCTBO M OLIEHKA YPOBHS C(hOPMHUPOBAHHOCTH NPO(ECCHOHAIBHBIX
YMEHHUH W HaBBIKOB); BBHIIIOJHEHHE BBHITYCKHOW KBann(pUKaIMOHHON paboThl (PyKOBOACTBO, KOHCYJIBTHPOBAHHE W 3aIUTa
BBIITYCKHBIX KBAIN(HUKALMOHHBIX padoT) U 1p.

BreaymuTtopHas camocrosTenbHas pa0oTa BEINONHSAETCS CTYACHTOM II0 3aJaHHIO TIPEeToAaBaTelss, HO 0e3 ero
HemocpeAcTBeHHOTO ydacTusa. OCHOBHBIMH ()OpMaMH CaMOCTOSTEIHHOW pabOThl CTYIEHTOB 0€3 ydacTHsl INperojaBaTeieh
SIBIISIIOTCS: (pOPMUpPOBAaHME W YCBOCHHE COJAEPKAaHHMS KOHCIIEKTa JIGKIWH Ha 0a3e PEeKOMEHJOBAaHHOHM JIEKTOPOM Y4eOHOMH
JIUTEPATYPHI, BKIIOYas HHOOpPMAIIMOHHBIE 00pa30oBaTebHBIE PeCYpChl (JIEKTPOHHBIC YUeOHUKH, DJICKTPOHHBIE ONOIMOTEKH H
IIp.); Hamucanue pedeparToB, dCCe; MOATOTOBKA K MPAKTUYECKUM 3aHATHAM (IIOATOTOBKA COOOIIEHUH, NOKIAIO0B, 3alaHui);
COCTaBJICHUE aHHOTHPOBAHHOIO CIMCKa CTAaTeH M3 COOTBETCTBYIOIIMX JKYPHAJIOB IO OTpacisiM 3HaHHUH (IeJaroru4eckux,

IICUXOJIO'MYCCKUX, MCTOAUYCCKHUX H ,Hp.); yFJ'Iy6J'ICHHLII7[ aHaJIu3 Hay‘lHO-MeTO,HPI‘-IeCKOﬁ JINTEPpATypPhbL (HOZ[FOTOBKa peHeH?;PIﬁ,
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aHHOTAIlM{d HA CTaThlO, MOCOOME W Jp.); BBINOJHCHHE 3aJaHUN MO cOOpPY MaTepuaia BO BpeMsl NPAKTUKW; OBIIAICHUC
CTYICHTAaMH KOHKPETHBIX y4eOHBIX MOIYJIEH, BBIHECEHHBIX Ha CaMOCTOSTEIbHOE HM3YUCHHE; MOAOOp MaTepmaia, KOTOPBIH
MOJKET OBITh HCITONB30BAH /ISl HamWCaHWA pedepaToB, KYPCOBBIX M KBaJM(PHUKAIMOHHBIX PadoT; MOATOTOBKA MPEe3eHTALNH;
COCTaBJICHHE TJOCCApHs, KPOCCBOpAA IO KOHKPETHOH TeMe; MOATOTOBKA K 3aHSATHAM, NMPOBOAMMBIM C HCIIOJIB30BaHHEM
aKTHBHBIX (OpM 00ydeHUs (KPYTIble CTOJBI, TUCIYTHI, IEJIOBBIE UTPHI); aHAIHN3 JACIIOBBIX CUTyalnid (MUHU-KeHCOB). [ paHUIIBI
MEXIy STHMH BUIaMHU pab0T OTHOCHUTENBHEL, @ CaMHU BHIBI CAMOCTOSATEIFHON pabOTHI IIepeceKaroTCsl.

MeTtoanyeckue yKa3aHusl 10 MOATOTOBKE H NMPOBEIEHHIO 3a9eTa

OrneHKa WM 3a4€T BBICTABISIFOTCA O3 ompoca MO pe3yibTaraM pa0OThl CTYICHTa B TEUYCHUE TpuUMecTpa (IUis

00ydaroImuxcs 1o o4Hoit hopme).

Jyis 00yJarommxcsi Mo 3a04HOM (hopMe MPOBOAUTCS B 3aaHHBIA CPOK, COTIACHO IpaduKy yU4eOHOTO IMporecca 1o

oueTam.

MeTtoanyecKkue yKa3aHus M0 MOATOTOBKe U NMPOBeIEHUIO IK3aMeHa
[Ipu moArOTOBKE K 3K3aMEHY CTYIEHTY HEOOXOIMMO:
— O3HaKOMHTBCS C MPEIOKEHHBIM CIIHCKOM BOIIPOCOB;
— IOBTOPHUTH TEOPETUIECKUH MaTepHal JUCIUIUINHEI, HCIIONB3YsI MaTepHall JISKIUH, TPaKTHIECKUX 3aHATHH, y4eOHUKOB,
y4eOHBIX TTOCOOMIA;
— HOBTOPHUTH OCHOBHEIC MTOHATHUS U TCPMUHEI,
— OTBETHTH Ha BOTIPOCHI TECTAa (SCITH 3aJaHbI).
B sk3aMeHaIMOHHOM OWIICTE MO JUCHHUIUIMHE MPEIIaracTcs ABa 3aJJaHus B BUJIC BOIIPOCOB. JK3aMEH CIACTCS B YCTHOM
(dhopme. Bpemst Ha TOATOTOBKY K 3k3aMeHy 40 MUH.

MeTtoanyeckue yKa3aHus MO MOATOTOBKe K TECTHPOBAHUIO

YcnenrHoe BBHITIOTHEHNE TECTOBBIX 3aJaHUN SBISIETCS HEOOXOOUMBIM YCIOBHEM HUTOTOBOH ITOJIOKHTEITFHONW OLIEHKH B
COOTBETCTBUH C PEHUTHHTOBON CHUCTEeMOW OOydeHWs. BhIMONHEHHEe TECTOBBIX 3alaHUN IPEIOCTABISAECT CTYACHTaM
BO3MOKHOCTh CaMOCTOSITETBHO KOHTPOJNHPOBAaTh YPOBEHb CBOMX 3HAHUHM, OOHApyXWBaTh NPOOENsl B 3HAHUAX H
MPUHUMATh MEpHI TI0 MX JHUKBUAAnuu. @opMa HM3II0KEHHS TECTOBBIX 3aJaHUI MO3BOJISET 3aKPEMHUTh M BOCCTAHOBUTH B
MaMATH TpoiineHHbI Matepran. s ¢popMupoBaHUS 3aaHUHA WCIOIB30BaHA KaK 3aKPHITas, TaKk M OTKpHITas Gopma. Y
CTyICHTAa €CThb BO3MOXKHOCTh BBIOOpa TMPAaBHIBHOTO OTBETA WM HECKOJNBKHX IIPABWIFHBIX OTBCTOB U3 YHCIA
MPEJUIOKCHHBIX BapUAHTOB. [ BBITIOJHEHHUS TECTOBBIX 3aJlaHUIA CTYACHTHI TOJDKHBI U3YUUTh JICKIIMOHHBIN MaTepHal Mo
TeMe, COOTBETCTBYIOIIUC pa3ieibl YYCOHUKOB, yICOHBIX MOCOOUN U IPYTUX UCTOYHUKOB.

Ecin kakre—T0 BONPOCKHI BBIHECCHBI IPETOAABATEIEM HA CAMOCTOSATEIILHOE H3YUYCHHUE, CIICAYET OOpaTHTHCSA K yIeOHOU
JUTEepaType, PCKOMCHAOBAHHOM MpermojaBaTelieM B KadyeCTBE WCTOYHHWKA CBeleHHi. Takke TpH MOATOTOBKE K
TECTHPOBAHUIO CJIEAYET MPOCMOTPETh KOHCHEKT TPAKTHYCCKUX 3aHATUH ¥ BBIICIUTh B IPAKTHUCCKUC 3aJaHUA,
OTHOCSIINECS K NaHHOMY pa3feny. Ecnm 3amaHus Ha Kakue-TO TeMBI HE ObUTH pa300paHBI HA 3aHATHAX (WIH pPEIIeHHS
KOTOPBIX OKAa3aJHCh HE MOHITHIMH), CIIEAYyeT 0OpaTUThCS K y4eOHOW JuTeparype, peKOMEHAOBAaHHOHN IpenojaBaTeieM B
Ka4yecTBE UCTOUYHMKA CBeneHuil. [1o1e3H0 caMOCTOATENNFHO PEIIUTh HECKOIBKO THITUYHBIX 33/IaHHUI IT0 COOTBETCTBYIOIIEMY
pazzeny.

MeTtoanueckue yKa3aHHs N0 MOATOTOBKe KypcoBOii padoThl
Lenblo KypcoBoil paboTHI (TIPOEKTa) SABJISETCS OOOTalllcHHE 3HAHUN CTYICHTOB, OOYYCHHE METOJaM TEOPETHICCKOTO
aHanmM3a SBICHUA M 3aKOHOMEPHOCTEH HAyKH, BHIPAOOTKY HABBIKOB MPUMCHEHHS TCOPETHUCCKUX 3HAHWNA K KOMIUICKCHOMY
pelreHno Mpo(eCCHOHANBHBIX 33]ad, HCIOIB30BAHUS CIPABOYHOH JIUTEPATYphl, METOJOB MAaTEMaTHYECKOW 00pabOTKH
9KCICPUMCHTANBHBIX  JAHHBIX, KOMITBPIOTEPHBIX TexXHoJormid. CHCTeMOH KypcOBBIX paboT (IIPOCKTOB) CTYACHT
MTOATOTABIIUBAETCS K BHITIOJTHEHHUIO TUTIIOMHOM paboThI (TIpOeKTa).

B mporiecce BBIMOTHEHUS KypCOBOI pabOTHI (POCKTA) CTYACHTOM JIOJIKHEI PEIIAThCS CIICTYIOIIHIE 3aJauu:

® 000CHOBATh aKTyaJbHOCTH BEIOPAHHOW TEMBI, OTIPEICIIUTE €€ HAYIHYIO M MIPAKTHICCKYIO IICHHOCTB;

® YCOBEPIICHCTBOBATH CBOM 0a30BBIC TEOPETHYECKWE 3HAHWA II0 BBHIOpDAHHON TeMe B TIPOLECCe W3YUEHUS

MIEPBOMCTOYHHUKOB,

® aJICKBaTHO BHIOPATh METOM MCCIIEAOBAHMS U COOpaTh HEOOXOAUMBIE TaHHBIE IS OCYIIECTBICHHUS aHAIN3A;

® MIPOAHATU3NPOBATH COOpPaHHBIE JAHHBIC, HCIIOJIb3Ysl COOTBETCTBYIOIINE METOIBI 00padOTKH U aHAIM3a HH(OpPMAIHH;

® M3YYUTh OCHOBHBIC MECXKIYHApPOIHBIC U POCCHICKHAC JOKYMCHTHI, PErJIAMCHTUPYIOIIAE CEPBHUCHYIO JCATEILHOCTh

MPEIIPUATHIA COMUAIBLHO-KYIBTYPHOTO CEPBHCA U TYPU3MA;
® U3Y4UTh TPEOOBaHUS, MPEIBSIBISICMBIC K IPOCKTHPOBAHHUIO CEPBUCHON JEATEIBHOCTH COOTBETCTBHH  C
COBPEMCHHBIMHU CTaHIAPTaMHU OOCITY>KUBAHHS U MOPSIOK 00eCIeueHIsI KOHTPOJIS 0€30MaCHOCTH M Ka4eCTBa YCIIYT;

® V3YYUTh HCIOJIh30BAHNC HHHOBAIIMOHHBIX TEXHOJIOTUH B CEPBUCHOM JCSITEIBHOCTH CEPBUCHBIX MPEANPUITHI;

® CIIPOEKTHPOBATH CEPBUCHOE MPEIIPUATHE B COOTBETCTBHUH C 3aaHUEM;

® Ha OCHOBE NPOBEICHHOTO TEOPETUUECKOTO aHAJIN3a W MPAKTHUECKOTO MCCIIETOBAHUS CHIENaTh COOCTBEHHBIE BBIBOIBI

1 pa3paboTaTh peKOMEHAANNH 110 COBEPIICHCTBOBAHHUIO ACATEIEHOCTH CEPBUCHBIX MPENTPUATHI
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[Iponecc BBIMONHEHHUS KYpCOBOW paOOThI CTYICHTOM HAaYMHAETCS C BBIOOpPA TEMBl. DTO OTBETCTBCHHBI MOMEHT
paboOThI, MOCKOJIBKY OT MPABHIIFHOTO BEIOOPA TEMBI BO MHOTOM 3aBHCHUT YCIEX OyIyIIero NCCIIeIOBaHMs.

MuHUMaNbHBI 00beM KypcoBod paboTel — 30 medaTtHbIX cTpaHul] gopmata A4. B KOMMYECTBO CTpaHUIl HE
BKITIOYAfOTCA TmpuinokeHus. OriaBieHHEe SABISETCS BTOPOH CTpaHHWIEH; IepBas - THTYIBHBIH JHcT. B ormaBienun
MIOCTIEIOBATEIEHO NEPEUNCIIAIOTCS HAUMEHOBaHHE TIIaB, rmaparpad)oB, a Takke YKa3bIBaIOTCS HOMEpa CTPAHMIl, Ha KOTOPBIX
OHH Pa3MEIIaroTCs.

OCHOBHOW 3a7aycii KypcOBOW paOOThl SBISCTCS H3YYCHHUEC TCOPCTHYCCKHX AaCICKTOB OPTraHU3aIlMH CEPBUCHOU
nesitenbHocTH npennpuatuss CKC u T B cooTBeTcTBUU ¢ 3amaHueM. [IpuMepHass CTpyKTypa KypcoBOW paOOTBI MOXKET
BBIDJISZICTh CJICAYIOLIMM 00pa3oM:

Beenenne (5 % or o0sema pabotel). Bo «BBeneHuM» CTyOeHT J[OJDKEH YETKO OTpasduTh B yKa3aHHOM
MOCTICIOBATEIIEHOCTH CIICAYIOIINE ITOJIOKCHUS:

e O00CHOBaHUE aKTyaJIbHOCTH U 3HAYMMOCTH TEMBI KypCOBOH pabOTHI;

o OopMyIHPOBKY IIETM ¥ OCHOBHBIX 3a/1a4 paboTEHI;

o OmpeneneHue npeaMeTa U 00bEKTa UCCIICTOBAHNS,

e ObOocHOBaHUE BHIOOPA METOIOJIOTHYECKON M METOIMIECKOW OCHOBBI UCCIICIOBAHHS,

o XapaKkTepHUCTHKY (HPaKTOIOTHIECKON (IMITUPUIECKOit) 6a3bl KypcOBOH pabOTHI;

AKTyaJlbHOCTh paspelraeMoil B JaHHOH paboTe mpoOJeMbl ONpeaesseT BBHIOOP TEeMBL. AKTyallbHOCTh MOXKET OBITH
M3JI0KCHA C IBYX MO3UIUIA: KAK HA MAKPOYPOBHE, TAK H MUKPOYPOBHE.

Lenb u 3ampaun padotsl. Llens HOocUT 001U XapaKTep, ABISICTCS €MKOH 110 COACPKAHUIO (HO TPU 3TOM (POpMyITUpyeTcs
KpaTko). GopMynupyeTcst UCXO/s U3 BBIOPAHHON TEMbI UCCIICTOBAHHS.

3amaun KOHKPETU3UPYIOT I1IeNb PabOThI, YTOUHsSS KPYr BOMPOCOB, KOTOPBIC CTYACHT CTAaBUT Hepea co0oil B cBOeH
KypcoBo# padoTe. OOBIYHO KOJIMYECTBO 3a/1a4 PABHO KOJIMYECTBY maparpadoB pabOTHI.

OOBEKTOM HCCIICIOBAHHS MOTYT OBITH HOBBIC HJCU M MPOOJIEMBI, BO3MOXKHBIC MTOAXO/BI K PEIICHUIO 3TUX MPOOIeM U
ap.

[Ipenmer uccnenoBanns KOHKPETHOE HANIPABJIICHNE, BRIOPAHHOE CTYJCHTOM.

MeTooJIOTHIECKO M METOIUIECKOW OCHOBOW KYpCOBOW pPa®OTHl JOJKHBI IMOCHYKHTh TPYIbl OTEYSCTBEHHBIX H
3apyOeKHBIX HCCIENOBATENIed 1O KPYry H3ydaeMbIX TpoOJieM, HOPMATHBHO-NPABOBbIE aKThl ((eaepasbHble U
KOHCTUTYLIMOHHBIE 3aKOHBI, 3aKOHBI CyOBEKTOB (enepamuu, axThl IIpesumeHta u mpasurenscTBa PP — ykasel u
pacCHopsHKCHHUS, BEIOMCTBEHHBIC HOPMATUBHBIC aKThI, PEI'YIUPYIOIINE ACATCIHHOCTh U B3aUMOOTHOIIICHHS CYOBEKTOB PHIHKA),
CTaThU NEPUOAMYCCKUX HAYYHBIX U CICIHATH3UPOBAHHBIX U3JIAHHSIX.

dakTosoruveckyro  (IMIUPUYECKyr0) 0a3y paboTBl MOTYT COCTaBUTh Marepuaibl [ ockomutera Poccum
(«Cratuctuueckuii exeroquuk», «Poccus B muppax», «Cratuctuaeckoe 0003peHue», «IIpecc — BBITYCKNY), IEPUOTUICCKUC
m3nanus. Cienyer yka3aTh HCIOJB3YeMbIC B pa0OTe METOMBI aHaH3a (CUCTEMHOTO aHAJIN3a, YKCIEPTHBIC METOJbI, METOIBI
CTaTUCTHYECKOTO aHAJIN3a, COIIMOJIOTUICCKUE METOIBI U JIP. ).

Teoperndeckas u MpakTHIECKast 3HAYUMOCTh KypCOBOH paOOTHI 3aKIIFOYAETCS] B TOM, HACKOJIBKO C(OPMYITHPOBAHHEBIE B
HEH BBIBOJBI M TPEUIONKEHHUS MOTYT OBITh HCIIONB30BaHBI MPH JATbHEHIICH TEOPETUISCKOW M MPAKTHIECKOW pa3paboTKe
pooIeM.

Teopernueckas yacth (nepBas riaBa). B mepBoii riiaBe CUCTEMaTH3UPYIOTCS TEOPETUICCKUE OCHOBBI BCEH Pa0OTHI, T.C.
JTAeTCsl TEOPETUUECKOe 00OCHOBAHUE MOCICAYIOMIUX MPAKTHYSCKUX pa3paboroxk OHa OHKHA COACPIKATH AHAIU3 COCTOSIHUS
M3ydacMoi IpoOJeMbl Ha OCHOBE 0030pa HAayyHOW, HAYYHO-WH(POPMAIMOHHOM, CHPaBOYHOW JHTEPATYPHI, JACKOMIIO3HUIIUIO
OCHOBHOTO H3y4aeMOI0 BOINPOCAa Ha IIOABONPOCH M aHANM3a WX B3aUMOCBSI3U. OOsA3aTEIBHBIM AIEMEHTOM SBIISIOTCS
MPEUIOKEHUSI IO PEIICHHI0 HCCIeIyeMO 3amade, OIpelelieHHe CTENeHW MPUMEHHMOCTH HOBEUIINX JIOCTIKCHUN
0Te4YeCTBEHHOH W 3apyOekHo#l Hayku. [IpencTaBneHHBIN MaTepHai JOJDKEH OBITh JIOTHYECKH CBS3aH C LENBI0 UCCIICTOBAHMS.
B maparpadax TeopeTmueckod YacTH HEOOXOTUMO OTPaKaTh OTIENbHBIE KOMIIOHGHTHI MpoOJIeMBbI M 3aBepmiaTh UX 2-3
BEIBOJJAMH.

OMOupuYeckas dYacTb BKJIIOYACT OINMCAHME CHCTEMBl MPAKTHYECKOTO WCCIEIOBaHHSA, OOOCHOBaHHE METOIIOB
HCCIICIOBAHMS, aHAIHU3 PE3YyJIbTATOB 3KCIEPUMEHTAILHOTO MCCIICIOBAHUS, CXEMBI, IpayUuecKue U MaTEMAaTHICCKHIE CIIOCOOBI
MHTEPIPETAINH TOTYICHHBIX TAHHBIX, BEIBOJIBL.

Bce wacti KypcoBoi pabOTHI JOKHBI OBITH CBS3aHBI MEXKIY COOOM TaKUM 00pa3oM, 4TOOBI MPU MEPEXOe OT OJHON
yactu (TJIaBbI) K JPYrO#, paBHO KakK W OT OJHOrO maparpada K APYyroMmy, TEKCT OBUI TOCIEIOBATCIHHBIM, JIOTHYHBIM, 0€3
SIBHBIX CMBICIIOBBIX Pa3pbIBOB, T.. COACPIKAHUE TEKCTA B OJHOW YacTH PaOOTHl COIVIACOBHIBAJIOCH C MPEIBIMYIICH U
MTOJITOTABIIUBAIIO TIEPEX0] K MOCIEAYyIomeMy pa3ieny. PekomeHxyeTcst Takke, 9ToOBl BCe TIIaBHl U maparpadsl paboTsl OBUTH
MIPUMEPHO COPa3MEPHBIMH APYT K APYTY, KaK [0 CTPYKTYpE ACTCHUA, TaK U TI0 00beMy (KOJIMYECTBY CTPAHHII).

Saxumouenne (10 % ot o6bema pabOTHI) COIEPIKUT BHIBOJIBL, ITOITBEPKAAIOIINE MIIH OTIPOBEPTAIOIINE IepPBOHAYATBHBIE
MIPEIOI0KEHHUS (THIIOTE3b]), MEPCIESKTHBEI TATbHEHINEr0 H3y4IeHNUs, TPOOIIEMBI, CBSI3b C IPAKTUKOM.

JomxHo Brio4yaTth 000OIIEHHBIE, KOHKPETHO H3JIOKECHHBIE PE3yNbTaThl HCCIEHOBAHUS, a TAakKe NPEIVIOKEHHS H
PEKOMEH/IAITNH aBTOPa MO COBEPIICHCTBOBAHUIO UCCIIEAYeMOH MpoOiIeMbl. DTOT pa3esl KypcoBOH pabOTHI MPENIoaraeT, 4To
CTYJICHT, HCXOJsI U3 MOCTABJICHHBIX 33/1a4 ¥ MPOBEICHHOTO UM aHAIN3a, 0000IIaeT COepKAHNE BCCH PabOTHL.
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[pu 3TOM HEOOXOIUMO MOMHHUTb, YTO BBIBOJBI U PEKOMCHIAIIMH JJOJDKHBI OBITH KPATKUMU, JIOTHYHO BBHITCKAIOIIUMU U3
conepkaHus pabOThI ¥ YETKUMH, JAIOIIUMH TIOJTHOE U SICHOE TIPEICTABICHUE O COJCPIKaHUH, 3HAYMMOCTH, 000OCHOBAHHOCTH U
3¢ (GEeKTHBHOCTH TpeAsiaraeMBIX B padoTe pemieHuHd. BBIBOIBI OTpa)karoTcs TE3WCHO (IO IyHKTaM) M JOJDKHBI OTpPa)aTh
MBICTIH, BBITEKAIOIIHE M3 TEOPUH BOIPOCA, IPOBEICHHOTO aHAJIN3a M BCEX HAIPAaBICHUI COBEPIICHCTBOBAHUS HCCIECAYEMOTO
00BeKTA.

Cnucok MepBOUCTOYHUKOB KYPCOBOH pabOTHI OMKEH COCTOATh HE MeHee 4eM u3 20 HanMEHOBAHWM, U COCTaBIISICTCS
mo mpaBwiaM OwubOmuorpaguu. CHIUCOK JHTEPaTyphl BKIKOYACT B ceOs MEpPEeYeHb BCEX HCTOYHUKOB, KOTOpBIC OBLIA
HCTIOJIb30BaHBI MIPY BBIMOJIHCHUY KYPCOBOM pabOTHI M MPECTABISCT COOOM OJTHY U3 CYIIECTBEHHBIX YaCTei KYpCOBOU PabOTHI,
KOTOpasi OTPa)XaeT CaMOCTOSTEIbHYI0 TBOPYECKYIO JEATCIFHOCTh aBTOpA, W IMOJITOMY MO3BOJSET CYAHTH O CTCICHU
(yHIAMEHTAILHOCTH MPOBEICHHOTO CTYJICHYSCKOTO UCCIICIOBAHMUS.

[Ipunoxenne comepkUT Bech (paKTHUECKWH MaTepualn dKCIEPHUMEHTAIBHBIX HCCICTOBAaHUNA (aHKETHI, CXEMBI, KapThl,
PHCYHKH, OTBETHI PECIIOHICHTOB H T.1I.).

B mpunoxeHUsIX MPUBOMAATCS BCIOMOTATEIbHBIC MAaTEPHAJbl, TAOJUIBI, aHKCTHI, WHCTPYKIUH, WUTIOCTPAIIUN H JIp.
Pekomennyercst pacmonarath B MOPSJKE CCBUIOK B TEKCTe. B 3TOT pasjgen KypcoBoil pabOThI ClIEAyeT OTHOCHTH
BCIIOMOTATENBHBIN MaTepral, KOTOPHIA NpH BKIIOYECHHH B OCHOBHYIO 4acThb Pa0OTHI OyAeT JUIIb 3arpOMOXKIATh TEKCT. B
MIPUIIOKECHUN MOKHO JaTh TAOIHUIBI, (POPMBI BXOIHBIX M BBIXOJHBIX JOKYMEHTOB, HHCTPYKTHBHBIC MaTCpPHAIBI, aJlTOPUTMEI 1
MIPOTPaMMBI PEIICHUS Ha KOMIBIOTEPE, NHCTPYKIMH, METOANKH, IPOMEKYTOUHBIC PAacUeThl, MIDTIOCTPAIIMY BCIIOMOTAaTEIILHOTO
XapaxTepa, 3aIf0THEHHbBIE (POPMBI OTYETHOCTH M APYTUX JOKYMEHTOB.

TexkcT pabOTHI BBIMOJNHACTCS HAa KOMIIBIOTEPE HA CTAHIAPTHBIX JucTax ¢popmara A4. PekomMeHIyeTcs MCHOIb30BaTh
KOMITBIOTEPHBIH TeKCTOBOW pepaktop «Microsoft Word». Ilpu 3ToM ciienyeT NPUMEHHTbH IMOTYTOPHBIA MEXCTPOUYHBIH
nnrepBan. Tun mpudra «Times New Romany». Beicora mpudra nomksa 6b1Th 14 MyHKTOB.

ITo BceM YeThIpeM CTOpOHAM JIUCTA OCTABISIOTCS MOJIS: pa3Mep jeBoro moist —30 M., mpaBoro — 10 mwm., HixkHero —20
MM., BepxHero — 20 mM. Kaxkayro crpaHuily paboThlI CIEAYeT UCIOJB30BaTh MOJHOCTHIO, MPOIYCKH JIOMYCTUMBI TOJBKO B
KOHIIE TJIaB.

TekcT momkeH OBITH pasfeneH Ha ab3ambl, KaXKIbIH U3 KOTOPHIX BKIIOYACT CAMOCTOSATENFHYIO MBICB, COCTOAIIYIO M3
HECKOJIbKUX TMPEIIoKeHNH. AO3al] HAauWHAETCS ¢ HOBOM CTPOKHU C OTCTYIICHHEM OT JieBoro moiist 10 MM. B Tekcre ciemyer
n30eraTh MOBTOPEHUH, CIIOKHBIX TPOMO3IKHAX MPEII0KECHHUI.

Matepuan KypcoBoi pabOTEI PEKOMEHIYETCs M3JaraTh OT TPETHETO JIMIA €. Yucia (aBTOp MpeIiaracT) Wil MepBOTo
JIUIIa MHOXECTBEHHOTO Jrclia (110 HaleMy MHEHHIO).

Kaxxnast HoBast T71aBa HAYMHACTCS C HOBOM CTPAHMIBL. DTO K€ MPABIIO OTHOCUTCS K APYTHM OCHOBHBIM CTPYKTYPHBIM
4acTsAM pabOThI: BBEACHHUIO, 3aKITFOUCHHIO, CIIHCKY JINTEPATYPhI, MPUIoKeHUsIM. [laparpadsl pa3aensoTcs HHTEPBAIOM B OJJHY
CTpOKY.

CrpaHUIBl CICAYeT HyMEpOBaTh apaOCKUMH IU(paMH, cOONII0asi CKBO3HYI HYyMEpaluio Mo BceMmy TekcTy. Homep
CTpaHUIIBI CTABUTCS B IICHTPE BBEPXY CTPAHUIIBI.

Ha3Banus T71aB 3amMCHIBAIOTCS NPONHMCHBIMH OyKBaMH CHMMETPHYHO TeKcTy. HasBamms maparpadoB mHIIyTcs
CTPOYHBIMU OyKBaMH KUPHBIM MIPH(PTOM CHMMETPHIHO TEKCTY.

[lepenoc cnoB Ha TUTYJIHHOM JIHCTE M B 3arojIOBKax IO TEKCTy He paspemaercsa. Ha cTpanume, rae NMpUBOIUTCS
3aroJI0BOK, JOJDKHO OBITh HE MEHEE 2-X CTPOK ITOCIIEAYIOIIEro TeKCTa.

[uTathl, CTAaTUCTUYECCKUE NAHHBIC W JPYTHE, 3aMMCTBOBAHHBIC M3 JIUTCPATYPHBIX MCTOYHHKOB, MATCPHAIBI JTOJKHBI
COMPOBOXKIATHCSA CCBUIKAMH Ha MCPBOMCTOYHUKH. ODJIEMEHTaMH OHOIHOTrpaduyecKoro OMHMCAHHS HCTOYHHUKA SIBIISIOTCS
(hamMIITUM aBTOPOB, HANMEHOBAHKE Pa0OTHI, CBEJICHHS 00 U3JaHUU U U3JaTEeIbCTBE. [IpH MX 3amKCH ClIeyeT 0c000e BHUMAaHUE
YIENATh MPABUILHOM PACCTAHOBKE Pa3ICTUTCIbHBIX 3HAKOB.

Eciu B TekcTe pabOTHI MPEICTABICHBI TAOJIMIBI, TO UX HYXKHO HyMEpOBaTh. [Ipu 3TOM CleAyeT y4ecTh, 4TO HepBas
nugpa Hymeparuu Tabauis! (1) — HoMep TIaBel, a BTopas (2) — MOpsSIKOBLIH HOMEp TaOIuIlBl B TiaBe. Haa mpaBbIM BepXHUM
YTIIOM TaOJIHUIIBI TOMEINAIOT HAAMUCh « Tabauya ...» ¢ yKazaHHUEM ee MOPSIAKOBOro HoMepa 0e3 3Hauka Ne nepen nudpoit u 6e3
TOUKH Tocye Hee. [lpu mepenoce TabNHIBI Ha JPYTYIO CTPaHUILY HAa3BaHMA €€ rpad CleayeT IMOBTOPHUTH W HAJ HEH MMOMECTHTh
cioBa «lIpoodondcenue mabauysl...». TabIUIBI CHAOXKAIOT TEMAaTHYSCKUMH 3ar0JIOBKAMHU, KOTOPBIE PACIIONAraloT IOCPEIHe
CTPaHMIIBI ¥ TUIIYT C TMPONMUCHONW OyKBHI M 0€3 TOYKM Ha KOoHIle. HazBaHue TaOJMIBI JODKHO OTBeYaTh Ha Bompockl UTO?
I'’IE? KOI'JIA? He pekoMeHyeTcs pacioJiarath 1B WM HECKOJIBKO, TaOJIUI] OJTHY 3a IPYTOl; UX HAJO0 Pa3esiaTh TEKCTOM.

Bce wmmroctpanmu (CXeMbl, AMarpamMMmbl, rpadukyd) HUMEHYIOTCS PHCYHKaMH. PUCYHKH HyMEpYIOTCS apaObCKuMu
mudpamMu B npeaenax pasaena. Homep pucyHka COCTOUT U3 HOMeEpa paszeiia U MOPSAKOBOIO HOMEpa PUCYHKA, pa3JelICHHBIX
Toukoii. Hampumep: Puc.1.3. (TpeTuii pucyHOK IEpBOTO paszena).

COHuCOK HCIOJIb30BAaHHBIX HCTOYHUKOB MNPHUBOJUTCS B  mocienoBaTenbHocTH cormacHo ['OCT  7.1.- 94,

«bubnmorpaduueckoe

9. MATEPUAJIBHO-TEXHUYECKOE OBECINEYEHUME JJUCIIUIIJINHbI

Jist u3y4ueHust IUCUUIUTUHBI TpeOyeTcst:

- Al TPOBEJCHUS 3aHITHH JIGKIMOHHOTO THIIA: MYJIbTUMEIUUHBI MPOEKTOp, 3KpaH M HOyTOyK (oOecneuyeHnue
TIpe3eHTAIMH JCKITUH )

- IUIA TIPOBEICHUS 3aHATHUII CEMHUHAPCKOTO THUIA: MYJIbTUMEAMHHBIN MPOEKTOp, 3KpaH U HOYTOyK (obecneuyeHue
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TIpe3eHTaIi pa3paboTOK CTYIACHTOB)
- JUIs TPOBEJICHUSI TPOMEKYTOUHOW aTTeCTalnuu: yueOHast ayuTopusi, yueOHast MeOelb.

10. OCOBEHHOCTH OCBOEHHMA UCHOMIIVIMHBI JIMODAMHA C OI'PAHUYEHHBIMH
BO3MOXHOCTSAMMH 31O0POBbSI

OO6y4aronmMcsl ¢ OTPaHUMICHHBIMU BO3MOXKHOCTSIMH 3/I0POBBSI ITPEIOCTABIIAIOTCS CTICIIHATBHBIE YICOHUKH, yiIeOHBIC
NOCOOMS M MJaKTUYECKUE MaTepHalbl, ClielUalIbHbIe TEXHUYECKHE CPEACTBA 00YUCHHS KOJUIEKTUBHOTO M WH/IMBHYaIbHOTO
I0JIb30BaHUS, YCIIyTH acCUCTEHTA (THIOTOPA), OKa3bIBAIOIIET0 00YYaIOIMMCsl HEOOXOUMYIO TEXHHUECKYIO [TOMOIIb, 8 TAKXKe
YCIIYTH CypAOTIEPEBOTYNKOB U TU(IIOCYPIOTIEPEBOIUHKOB.

OcBoeHnE JUCHUILIMHBI 00YYaIOIIMMHUCS ¢ OIPAaHWYEHHBIMH BO3MOKHOCTSIMH 3JI0POBbSI MOXKET OBITH OpPraHN30BaHO
COBMECTHO C JIpYrMMH 00y4arolMMuCs, a TAK)KE B OTACIBHBIX TPYIIax.

OcBoeHUE JTUCHUIUIMHEI 00YYaIOIMMHUCS C OrPaHUYCHHBIMU BO3MOKHOCTSIMH 3/10POBbSI OCYILECTBIISIETCSI C yYETOM
0COOEHHOCTEH MCUXO(PHU3MISCKOTO PA3BUTHS, HHINBHIYaJIbHBIX BO3MOKHOCTEH M COCTOSIHUS 37J0POBBSI.

B memsx [OCTymHOCTH TONYYEeHHS BBICIIETO OOpa3oBaHUS IO 00pa3oBaTeNbHON MporpaMMe JIHIaMH  C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 30POBBS IIPH OCBOSHUH JUCIUIUINHBI 00ECTIEIHMBACTCS:

1) st U ¢ orpaHNYEHHBIME BO3MOKHOCTSIMH 3[I0POBBS MO 3PCHHIO:

— IPUCYTCTBHE THIOTOPA, OKA3BIBAIOIINI CTYACHTY HEOOXOIUMYIO TEXHIHYECKYIO MTOMOIIb C YI€TOM HHINBUAYAIBHBIX
ocobOeHHocTel (IMoMoraeT 3aHATh pabouee MeCTO, EPEIBUTATHCS, IPOUUTATh M OOPMUTH 3aaHHUE, B TOM YHCIIE, 3aTIIChIBas
[0/ TUKTOBKY),

— NMCHMEHHEBIC 3aJJaHMs, @ TAKIKE HHCTPYKIIMH O MOPSIKE UX BBIMOJHCHHUS OQOPMIISIOTCS YBEIUICHHBIM MIPU(TOM,

— clienMayIbHbIe YU4eOHUKH, ydeOHble 1OCcOOMS M IUIAKTHYECKHEe MaTepHuajbl (MMeEMoLHe KPYHHbBIH mpudT wim
ayauodaiist),

— UHIUBHUyalbHOE paBHOMEpPHOE ocBeleHue He MeHee 300 mokc,

— TIp¥ HeOOXOAMMOCTH CTYACHTY JJIS BRITIOJTHEHHUS 3a/JaHUS IPEIOCTABISIETCS YBEIHIHBAIOIIEE YCTPOHCTBO;

2) A UL ¢ OTPaHUYEHHBIMHI BO3MOKHOCTSIMH 3I0OPOBBSI IO CITYXY:

— IPUCYTCTBHE AaCCHUCTEHTA, OKAa3BIBAIOMIMNA CTYIEHTY HEOOXOAMMYIO TEXHHYECKYI0 IIOMOIIb C Yy4YeTOM
WHAWBHIYANTbHBIX OCOOCHHOCTEH (IIOMOTaeT 3aHATh paboduee MECTO, MepeABUTaThCA, IPOYNTATh U OQOPMHUTH 3aJaHHE, B TOM
Yrcye, 3aIUChIBas 1O AUKTOBKY),

— o0ecrieunBaeTCsl HAJMYUE 3BYKOYCHIIMBAIOIICH ammaparTyphl KOJUIEKTHBHOTO MOJB30BaHUS, IPH HEOOXOTUMOCTH
oOydaromemMycs MpeoCcTaBIsIeTcs 3ByKOYCHIIMBAIOLIAs annapaTypa HHANBHYalbHOTO IT0JIb30BaAHMUS;

— obecrneunBaeTcsl HaAJIeKaNMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOM3BEICHUS HHPOpMAIINY;

3) u1s JIUIL € OTPaHUYCHHBIMU BO3MOKHOCTSIMU 3/10POBBS, UMEIOLIMX HapyLICHHUs OTIOPHO-BUTaTEILHOTO amapara:

— NIMCbMEHHBIE 3a[aHUsI BBITOJIHAIOTCS. HA KOMITBIOTEPE CO CIEIMAIN3UPOBAHHBIM IIPOIPAMMHBIM OOECIIeYeHHEM WITH
HaJIUKTOBBIBAIOTCS THIOTOPY;

— 110 XKEJIAHUIO CTYAEHTA 33/IaHHsI MOT'YT BBITIOJIHATHCS B YCTHOHM hopme.
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